Government of West Bengal

Panchayats & Rural Development Department

Jessop Building (1st Floor), 63 Netaji Subhas Road, Kolkata-700 001

No.3585(18)-RD/O/3T-16/08 (Pt.II)



    
Dated: 31.05.2010
                                                                                                                           

From

Trilochon Singh

Principal Secretary to the Govt. of West Bengal

To

The District Magistrate 

...................................................  

...................................................  

Sub: Roles of Sub-Divisional Officers in the Panchayati Raj System in West Bengal
 Madam/Sir,

 
This Department is planning to organize a state level workshop with all the Sub-Divisional Officers in due course in order to re-orient them on their roles in the Panchayati Raj System in West Bengal. This Department is also contemplating to enhance their roles in more effective implementation of various rural development schemes through PRIs.

 A document containing compilation of their existing roles and responsibilities, prepared on the basis of the West Bengal Panchayat Act and other relevant Rules and orders is enclosed. 


I would request you to send the document to each of the Sub-Divisional Officers in your district for their views/comments in this regard and request them to send the same to this Department through your office within 15th June 2010. Your views on the same will also be appreciated.










  Yours faithfully, 

Enclosure: as mentioned
 (Trilochon Singh) 
ROLES & RESPONSIBILITIES OF 
SUB-DIVISIONAL OFFICERs 
IN 
PANCHAYATS 

& 

RURAL DEVELOPMENT 
Roles and Responsibilities of SDO

Statutory Functions

SDO is Prescribed Authority

Under the -

▪ West Bengal Panchayat Act, 1973

▪ West Bengal Panchayat Elections Act, 2003

▪ West Bengal Panchayat Elections Rule, 2006

▪ West Bengal Panchayat (Constitution) Rules, 1975

Removal of a GP member – Sec.11

· After giving an opportunity to a GP member to show cause against the action proposed to be taken, the P.A. may remove such member, by order if – (Ground for such removal)

(a) after election convicted by a criminal court of an offence punishable with imprisonment for a period of more than six months involving moral turpitude or involving any other cognizable offence; or

(b) disqualified to be a member of the GP at the time of his election ;

[a person shall be qualified to be a member if he is an elector of that GP-sec.4 of W.B.P.E. Act, 2003] or

(c) incurs any of the disqualifications mentioned in clauses (b) to (g) of sec.8 after his election–

Disqualifications under sec.8 of the Act :

A person shall be disqualified if –

· Clause (b) – he is in service of Central/State Govt./GP/PS/ZP

      Exemption:Employee of Govt. Undertaking/Statutory Body/Corporation/Co-operative Society/ 
      University/Govt. Sponsored Inst./Educational Inst. Receiving aid from Govt./not under rule 
      making authority of Central or State Govt.

· Clause (c ) – he has, directly or indirectly by himself or by his partner/employer / employee, any share or interest in any contract with, by or on behalf of GP/PS/ZP.

Persons eligible to contest Panchayat Elections

· Sahayika of SSK
· Community Health Guide

· Anganwadi Worker/Helper

· Instructor of Child labour School

· Emploee of Electricity Boad

· Employee of extra-departmental sub-Post Office

                     (If they are not debarred from contesting due to their own service consitions)

· Teachers of Primary & sponsored High Schools

· Ration Dealers(if not dealer relating to any scheme administered by PRI)

Persons not eligible to contest Panchayat Elections

· Panchayat Tax Collector

· Contractor working under ZP/PS/GP

· Lease holder of any property of ZP/PS/GP

· Food grains Dealer / Ration Dealer relating to any scheme administered by Panchayat 

· Job Worker of Panchayat bodies
· Supplier of any material of any scheme administered by Panchayat body

· Member of any Panchayat body, Municipality

Removal under sec.11:
The SDO (PA) may, by order, remove member of a G.P. after giving him an opportunity to show cause against the action proposed to be taken against him if –
(i) after his election he is convicted by a criminal court of an offence involving moral turpitude or involving any other cognizable office and punishable with imprisonment for a period of more than six months; or 

(ii) he is disqualified to be a member of the GP at the time of his election ;

(iii) incurs any of the disqualifications mentioned in clauses (b) to (g) of sec.8 after his election as a member of the GP ;

(iv) absent from 3 consecutive meetings of the GP without leave of GP ;

(v) does not pay arrear in respect of any tax, toll, fee or rate payable under the Act ;

(vi) does not make & subscribe an oath or affirmation before competent authority within 6 months from the date of his election ;

(vii) he was not a citizen of India & his name has been deleted on that ground from the E. Roll in force pertaining to the area of the GP by E.R.O ;
(viii) at the time of election he was not a member of SC/ST & SC/ST certificate produced by him during nomination has since been cancelled by competent authority – the removed person shall be disqualified to contest election for 6 years.

Procedure to be followed   

· S.D.O. is prescribed authority under sec.11 ;
· He may initiate action suo moto or on obtaining information or complaint from the B.D.O. / Pradhan / GP/ any interested person likely to have access to the knowledge on the basis of which the complaint is lodged;
· It is not necessary that the GP should adopt a formal resolution for initiating action under sec.11 ;

· The member proceeded against should be given an opportunity of being heard. A reasoned order should be passed either removing the member or rejecting the Proposal.

First Meeting of PS –Sec.98

· After the constitution of a PS is notified in the Official Gazette, SDO shall call a meeting of all  Directly elected members of that PR body (not later than 21 days from the date of notification) For taking oath and for election of a Sabhapati & Sahakari Sabhapati by fixing a date, place and time ;

· A Written notice shall be served on each member atleast seven days before the date fixed for the meeting ;

· The District Panchayat Election officer (D.M.) may allow further time recoding the reasons for such extension ;  

· The meeting shall be presided over by an officer not below the rank of Group A, to be authorized by the SDO;

· The Presiding Officer shall not be entitled to vote at the election.

· ¼ of total members in a PS shall. Form quorum. In absence of quorum, meeting shall be adjourned and held by giving seven days’ notice;

· No quorum shall be necessary for an adjourned meeting;

· Members before taking seats make and subscribe oath or affirmation before Presiding Officer ;

· Candidates shall declare that on being elected  he shall be  a whole time functionary and shall not hold any office or profit or carry on or be associated with any business, profession or calling which is likely to interfere with due exercise of his powers, performance of functions or discharge of his duties;

· If declaration is not received, Presiding Officer shall reject candidature on recording the reasons.

· If more than one candidate have been proposed and deconded election will take place. In case of equality of votes, selection shall be made by lot in such manner as the Presiding Officer may deem fit.

· Election shall be held through ballot paper but it will be an open voting

· If the office is reserved for a particular category, a member belonging to that category shall be elected.

· There is a provision for co-option in the W.B. Panchayat Elections Act, 2003, but that has been stayed by the Hon’ble High Court and injuction has not been vacated till date. 
Resignation of Sabhapati, Saha-Sabhapati member-Sec.99

· Sabhapati may resign his office by notifying in writing his intention to do so to the Saha-Sabhapati ;

· Saha-Sabhapati or a member may resign his office by notifying in writing his intention to do so to the Sabhapati ;

· The P.S. on receipt of such letter of resignation shall forward a copy of it to P.A(SDO) for information.
      On receipt of a letter of resignation –

(a) In case of Sabhapati, Saha-Sabhapati shall place it in the next meeting of PS for acceptance;  

(b) For Saha-Sabhapati, Sabhapati shall place it in the next meeting fo PS for acceptance;

(c) For member, Sabhapati shall place it in the next meeting of Artha Sthayee Samiti for acceptance and after acceptance of resignation the matter shall be mentioned in the next meeting of PS ;
(d) In case of resignation of Sabhapati, Saha-Sabhapati shall exercise powers and perform functions until a new office bearer is elected and vice-versa;

(e) In case of resignation of both, the PA may appoint for a period of 30 days at a time both the office bearers from among the members of PS to act as such until a new office bearer is elected and assumes office.

Requisitioned Meeting for Removal of Sabhapati / Sahakari Sabhapati – Sec.101 and 105

· For removal of an office bearer only directly elected members may cast vote in the Specially convened meeting;

· To pass resolution, more than 50% of the EXISTING Members of the PS should cast vote in its favour;

· If there is equal votes on both sides, resolution is not passed and no removal will take Place;    

· Such meeting shall be held in the office of the PS on the fixed date at the fixed hour and the presiding member shall have no second or casting vote in case of equality of votes;

· In the aforesaid meeting, the concerned office bearer shall not preside when his removal is under consideration;

· In the absence or refusal of the other officer bearer to preside, members present shall elect one among themselves to be President of the meeting;

· Agenda in the notice of such meeting shall be ‘no confidence and removal’,

· Meeting for removal within a period of one year of election of office bearer shall not be convened.

· If at a meeting convened, wither no meeting is held or no resolution removing an office bearer is adopted, no other meeting shall be convened for his removal within six months from the date appointed for such meeting;

· There are instances when a meeting is declared void either by PA or by the Court due to procedural defect in convening meeting;

· In such cases, fresh initiative may be taken within 6 months;

· The PA may depute an OBSERVER for such meeting who shall submit a report in writing within a week on the proceedings of the meeting;

· The PA on receipt of the resolution and report of OBSERVER shall take a decision on removal;

· The meeting shall not be void on the ground that observer was not deputed or could not attend it;

· If an office bearer is removed from office in terms of a resolution, he shall not be eligible for election to the office before completion of a period of one year from the date of such resolution;
· If both the offices of Sabhapati and Saha-Sabhapati are vacant (temporarily or permanently), the PA (Commissioner, P & RD) may appoint them for a period of 30 days at a time from among the members of PS to act as such until one incumbent is elected or resumes duties.

Filing up casual vacancy in the office of Sabhapati, Saha-Sabhapati-Sec.102
· The SDO shall call a meeting by fixing a date, place and time and causing service of a written notice in Form 1 on each member at least 7 days before the date fixed for such meeting;
· He shall call meeting not later than 30 days from the date of any casual vacancy in the office of Sabhapati or Sahakari Sabhapati by reason of death, resignation, removal or otherwise;

· If needed, the District Panchayat Election Officer(DM) may allow further time recording the reasons for such extension.

Election of Members of Sthayee Samitis – Sec.124 and Rule 8 of W.B. Panchayat (Constitution) Rules. 

· Within one week from the date of first meeting, the S.D.O. as PA shall call a meetings of the members of PS(directly elected and ex-officio members) for election of the members of  Sthayee Samiti by fixing a date, place and time;

· The DPEO may extend the time, by order, if needed;

· P.A. shall cause service of a written notice in Form 1 on each member at least 7 days before the date fixed for such meeting;

· One fourth of the total number of members shall form a quorum;

· No quorum is necessary for an adjourned meeting

· The election of Sthayee Samiti shall be conducted one after another in the same order as mentioned in sec.124(1).

Election of Karmadhyaksha of a Sthayee Samiti-

Rule 9 of W.B. Panchayat(Constituion) Rules 
· Within one week from the date of completion of elections of all the members of a Sthayee Samiti, the SDO as PA shall call a meeting of the members of each Sthayee Samiti other than appointed members (officials) by fixing a date, place and time;
· The DPEO may extend the time, by order, if needed;

· Written notice in Form 1 will be served on each member at least seven days before the date fixed for such meeting for election of a Karmadhyaksha;

· The ex-officio members shall cast vote, but shall not be eligible for such election;

· Not less than half of the total number of elected members of the Sthayee Samiti shall form a quorum for the meeting.

· No quorum is necessary in an adjourned meeting.

Removal of a member of a Sthayee Samiti /

Karmadhyaksha-Rule 17 / 18
· The SDO may, after giving an opportunity to show cause, by order, remove a member / Karmadhyaksha of a Sthayee Samiti from office if he is absence from three consecutive meetings of a Sthayee Samiti without the leave fo it;

· The member who is removed from office may prefer appeal to the D.M. within 30 days against such order of removal; 

· A member of a Sthayee Samiti may be removed, at any time, by a resolution carried by the majority(half) of the existing members of  the Panchayat Samiti at a specially convened meeting [ procedure as given in sec.105 shall be followed]

· Notice for such meeting shall be given to the SDO;

· Not more than one member of a Sthayee Samiti meeting shall be removed in a single meeting;

· For removal of more than one member, separate requisitions are to be submitted to the PS by the requisitionist members;

· Separate meetings shall be convened for removal of each member;

· The Karmadhyaksha, if required in writing by not less than 3 members to call a meeting of the Sthayee Samiti for the sole purpose of his removal, shall do so fixing the date of such meeting within 15 days after giving intimation to the SDO;

· He shall serve 7 days’ notice to the members;

· When the Karmadhyaksha fails to convene meeting, the members may call a meeting after giving intimation to the SDO and serving 7 dayss’ notice to the members;

· Such meetings shall be held in the P.S. office;

· Karmadhyaksha of Sthayee Samiti may be removed from office by a resolution carried by at least 50% of the existing members having right to vote, subject to minimum 3 members;

· Karmadhyaksha though present shall not preside over the meeting;

· The person presiding shall not have a second or casting vote in case of equality of votes;

Action on Audit Report – Sec.191

· The S.D.O. is emplowered-
· to issue direction to a G.P. on being referred to by an Auditor;

· to convene meeting of the G.P. to discuss unattended audit report; and

· to refer the matter to the State Government with recommendation for action;

· S.D.O. should regularly monitor and evaluate the audit reports;

· S.D.O. is also the competent authority to forward replies of GP on audit queries to the ELA.

Inspecting Authority – Sec.205

· SDO is authorized to inspect the work of all or any class of GPs and PSs within its jurisdiction;

· He may depute any other officer of the Govt. to inspect GP or PS.

· After inspection, a report in the prescribed format shall be submitted to the State Govt. through the D.M.

Disqualification of members on change of Political Party – Sec.213A

· SDO is P.A to declare a member of a P.S. as disqualified on the following grounds:-
(a) When the elected member belong to a recognized political party, he has –


(i) Voluntarily given up membership of such recognized political party;

(ii) Exercised voting right against party’s whip; or

(b) when the elected member, not set up by a recognized political party, has joined a recognized political party after six months from the date of election.

· The PA shall not declare any member disqualified without giving him a reasonable opportunity to represent his case and to hear in person;

When members will not be disqualified
(i) The P.A shall not declare an elected member disqualified if he is satisfied that-

(a) such action was taken on obtaining prior permission or was condoned by such recognized political party, or

(b) the member (s) of such recognized political party constitute a group representing a faction consisting fo not less than 1/3 of total members set up by such party & all members of such group have voluntarily given up their membership of such party, or

(c) such party of the member merges with another recognized political party and the members of the former party –

(ii) have become members of the other party or a new recognized political party formed out of merger, or

(iii) have not accepted merger and constituting not less than 1/3 of total members opted to remain members of the former party or formed a new party.

Filing of Complaint to the P.A. against Defection
(i) Leader of any recognized political party may file a petition for declaring member(s) disqualified endorsed 
(a) one or more members of his party have voluntarily given up membership of his party, or
(ii) have exercised voting right contrary to the manner of voting of majority members set up by his party, or

     (b) only one elected member, set up by a recognized political party, has voluntarily given up his 
 membership of that party,
    (c) a member not belonging to any recognized political party has joined a new party on the expiry of 6 months from the date of election,

(iii) Such complaint petition shall –

(a) contain a concise statement of material facts on which the petitioner relies.

(b) accompany copies of documentary evidence on which the petitioner relies, and

(c) if the petitioner relies on any information furnished to him by any person(s), a statement containing names and addresses of such person(s)and gist of such information.

(iv) The P.A. shall enquire within 6 weeks from the date of receipt of such complaint to satisfy himself as to-

(iv) common decision in regard to the manner of voting to be exercised by the majority, and whether the member (s) has exercised voting right contrary to such manner of voting. He may summon such members/other persons with such documents and records as deemed necessary.

· The P.A. shall within 8 weeks from the date of receipt of such complaint-
(i) reject the petition, or
(ii) admit the petition wholly or in part and declare any member(s) to be disqualified for being members of such Panchayat.

· Any member declared disqualified or the Leader of such recognized political party may within 30 days from the date order prefer appeal.

· Appelate Authority (D.M.) may- 

(i) stay the operation of the order till the disposal of appeal, and (ii) set aside or confirm the order declaring any member to be disqualified. 
Leader of recognized political party

· Within one month of the first meeting, the elected members set up by recognized political  parties shall select one member from amongst themselves to be the Leader, who shall, within 15 days from the date of such selection, furnish the following documents to the PA.-
         (i) a copy of resolution,

         (ii) a signed statement containing names, addresses and constituencies of himself and other

              Members of his party,

       (iii)  a copy of a set of rules and regulations of his party.

· The P.A. shall not refuse to accept or rely on documents on the ground that resolution selecting Leader was not adopted within one month from the first meeting or that the documents were not furnished to him within 15 days from the date of such selection;

· A member not belonging to any recognized political party shall furnish a statement to that effect to the P.A within one month from the date of first meeting.

Suspension of office bearer / member – Sec.213B

· The S.D. O. as PA may suspend a Pradhan, Upa-Pradhan or any member of a GP. On the grounds that he has,-

(i) prima facie, been found guilty of criminal breach of trust / criminal negligence/gross financial irregularity in an inspection report on audit and his suspension is necessary to prevent delay in further investigation or tampering or destruction of records, or
(ii) prima facie, been found guilty of criminal breach of trust/financial irregularity/misuse or

abuse of power for wrongful gain or gross negligence of duty in an inspection report by a competent authority and his suspension is necessary to prevent delay in further investigation or tampering or destruction of records, or
(iii) been implicated in a proceeding commenced against him on any criminal charge referred to

in clause (h) of section 8 and in pursuance of such proceeding, (a) either he has been detained in a custody for more than 48 hours, or (b) a charge in precise formulation of the specific accusation within the concept and meaning of the Cr.P.C. has been framed against him in a competent court of law.
Sec.8 (h) (i) (A) He has been convicted by a Court of an offence punishable with imprisonment for a period of more than 6 months involving moral turpitude or involving any other cognizable offenc,.**

P.A. causing enquiry into accusations

The P.A after placing him under suspension, shall cause a full jenquiry into the accusations and may –

(a) institute a proceeding against him on a criminal charge under any law,

(b) furnish a proposal to a competent authority recommending legal measures against him under the Act or rule, or

(c) revoke the order for suspension and reinstate him.

· On such reinstatement, the office bearer shall be deemed to hold charge without any Interruption because of suspension.

· When an office bearer under suspension, other bearer shall exercise such powers and 

Discharge duties.

· The existing members(directly elected) of Panchayat by a majority decision in a 
Specially convened meeting select a person from among them (not being office bearer) to act temporarily in place of suspended office bearer.

· Such office bearer shall exercise powers until the suspended office bearer is reinstated or subsequently removed, or vacates office by resignation.

· The member or office bearer may prefer an appeal within 30 days from the date of order to the D.M. who may-

(i) stay the operation till the disposal of appeal and (ii) after hearing the appellant modify set aside or confirm the order.

IMPLEMENTATION & MONITORING OF NSAP, PROFLAL & OTHER SOCIAL ASSISTANCE SCHEMES

IGNOAPS(FROM NOV.2007)

ELIGIBILITY CRITERIA                                      :    AGE 65 years & BPL
        

                                                                       :   Rs.400.00 From 01.08.2006

SANCTIONING AUTHORITY                              :  GRAM PANCHAYAT

COVERAGE: COVERAGE                                   :  GRAM PANCHAYAT

SANCTIONING AUTHORITY

MODE DISBURSEMENT OF PENSION              :  THROUGH BANK / POST ACCOUNT

DISBURSING AUTHORITY                                 : PANCHAYAT SAMITY

Role of the SDO (IN CASE OF IGNOAPS) :

· Monitoring the proper and timely disbursement of pension to the beneficiaries

· Check whether each Gram Panchayat is expending amount equivalent to No. of Beneficiaries X Rs.400/- per month

· The cash in hand lying with the Gram Panchayats to be verified, to assess till which month pension can be disbursed to the beneficiaries 
· The actual number of beneficiaries also needs to be ascertained from time to time

· Special initiative needs to be taken for opening of bank/post office accounts of the beneficiaries

· Monitoring the prompt identification of enhanced beneficiaries and submission of their legacy data.
NFBS :
The Panchayat Samitis are now functioning as the sanctioning and disbursing authority in respect of NFBS vide order no.1323-PN/P/II/3F-9/2006 dated 21.03.2007 of the P & RD Department.
· Previously all cases under N.F.B.S. used to be sanctioned by the SDO.

Role of the SDO (IN CASE OF NFBS) :

· Monitor the zero NFBS GPs

· Monitor the utilization of fund each month.

· Check whether each Gram Panchayat is expending amount equivalent to No. of

Beneficiaries X Rs.10,000/- as per the allotment received by them

PROFLAL : PROFLAL scheme was introduced from 01.04.1998

Eligibility Criteria :

· Landless Agricultural Labourer

· Age between 18-50 years

· Possessing Registered land(including homestead land) less than 50 decimal

· Main source of income comes from agricultural labour

Rate of Subscription :
· From 01.04.1998 to 31.03.2008, rate of monthly subscription was Rs.10/- per Month

· From 01.04.2008 it has been increased to Rs.20/- per month.

ROLE OF SDO (IN CASE OF PROFLAL) :

· To monitor collection of subscription against proper receipt.

· Check whether each Gram Panchayat is collecting amount equivalent to No. of Beneficiaries X Rs.20/- per month as subscription

· Timely deposit of collected subscription at all levels

· Monitor the settlement of claims of matured PROFLAL cases

· To check that there is no unusual delay in disposal at any level

· Monitor the progress of computerization of  PROFLAL
AABY (Aam Admi Bima Yojana) :
· All PROFLAL beneficiaries will be given insurance coverage

· Payment of Rs.30,000/- & Rs.75,000/- only on the event of natural and accidental death respectively
· Payment on the event of disability @Rs.75,000/- and Rs.37,500/- based on nature of Disability
· Benefit of supporting education of two children of class IX to XII by giving scholarship @ Rs.100/- per month through their institutions.

· Commissioner, Panchayats & RD will act as the State Level Nodal Officer and D.P. and R.D.Os will act as the District Level Nodal Officer.
ROLE OF SDO (IN CASE OF AABY):

· Only 2.6 lakh beneficiaries have been identified till end of July, 2009

· Immediate identification of the residual beneficiaries to be completed

· Database to be forwarded to the P & RD Deptt.

· Proper monitoring by the SDOs will improve the coverage
	SCHEME
	THINGS TO BE MONITORED FOR BRTTER IMPLEMENTATION OF SOCIAL ASSISTANCE SCHEME

	IGNOAPS
	Identification of enhanced beneficiaries and submission of their legacy data; monitoring utilization of fund; timely disbursement of pension and opening of Bank/Post Office Accounts.

	IGNWPS & IGNDPS
	Identifications of new beneficiaries and submission of their database after opening their Bank/Post Office Accounts. 

	NFBS
	Monitoring the zero NFBS GPs and utilization of fund each month

	PROFLAL
	Collection of monthly subscription; settlement of maturity claims; progress of computerization.

	AABY
	Submission of PROFLAL beneficiaries’ database to the P&RD Deptt.


Total Sanitation Campaign (TSC)

Component of Total Sanitation Campaign (TSC) :

· Provision of Household Toilets in every household

· Provision of Toilets in every educational institution and Anganwardi (Separate unit for girl students)

· Provision of Community Toilet Blocks in Public Places like Market, Bus-stand etc.

· Safe disposal of solid and liquid wastes

ROLE OF SDO (IN CASE OF TSC) :

TO MONITOR

· Regular conduct of Block level monthly meeting on TSC and water quality monitoring

· Demand generation by intensive IEC

· Special emphasis on week GPs and progress of works

· On line entry of monthly progress of TS in all GPs in the website-www.ddws.nic.in AND

· Personal visit and monitoring of TSC related works where there is/ are instance/s of polio affected case/s

IMPLEMENTATION OF MGNREGS: ROLE FO THE SDO
According to the West Bengal Rural Employment Guarantee Scheme, 2006 Sub-divisional Officer of a Sub-division has been declared as Sub-divisional Programme Coordinator. According to the section 27 of the said REGSWB----------
Sub-Divisional Officers (SDOs) of the Sub-Division shall be Sub-Divisional Programme Coordinator, within his respective jurisdiction,-

(a) They will assist the District Programme Coordinator and Additional District Programme Coordinator for ensuring proper implementation of the scheme;

(b) The Sub-Divisional Programme Cordinator shall exercise the control over the programme Officers on behalf of the District Programme Coordinator, make inspections to ensure the quality of work, oversee the grievance redressal mechanism and do other works as may be assigned by the State Government or the District Programme Coordinator from time to time.
The SDO may take suitable measures
· To review, monitor and supervise the performance of the Programe Officer

· To supervise, inspection and monitor the projects taken up by the implementing agency.

· To monitor the action taken about the grievances of the applications submitted at the Block level.

· To monitor the preparation of labour budgets according to the Act.

· To monitor the conduct of social audit under his subdivision and disposal of grievances arise during the social audit meeting.

· If required to lodge complaint at the police station, if required or to issue direction regarding this

· To monitor the timely payment, if there is apprehension of delayed payment then necessary intervention to make the payment of wages timely. In this regard Sub division level meeting with BDOs, Bankers and Postal Department officers may be conducted.

· To monitor whether proactive disclosure is being taken up or not and updatation of information is being done regularly or not..
· To monitor whether minimum wages are being paid to labourers or not.

· To take necessary steps to increase the numbers of participating women as labourers.

· To make the programme as demand driven, IEC programmes may be taken up.

According to the West Bengal Grievance Redressal Rules, 2009 SDO & Sub Divisional Programme Coordinator is concerned with the following points-

a) Complaint Register : There shall be a complaint Register in every office of the Sub-Divisional Programme Coordinator(rule-3).

b)  Disposal of complaints : The Sub-divisional Programme Coordinator may inquire into any complaint on its own will or through reference and in that event it shall be disposed of by him ordinarily within 15 (fifteen) working days and will impose the penalty against the concerned guilty under section 25 of the Act on establishment of guilt.
Provided that if the Sub-divisional Programme Coordinator finds violation of entitlements, he will be responsible for informing and redressing the person party aggrieved and in that case it will be disposed of from his end within a week and not after than 15(fifteen) days [ Rule 4(5)].

The Sub-divisional Programme Cordinator shall submit a monthly report of the complaint disposed of from his end to the District Programme Coordinator as per format as prescribed in annexure C within the tenth day of the following month [Rule 4(6)].

The action taken by the Sub-divisional Progamme Coordinator on each complaint shall be informed to the concerned complainant [ Rule 4(9) ].
The monthly status report of the sub-divisional Programme Coordinator shall be placed before the meetings of the District Level Vigilance and Monitoring Committee.

Tathya Mitra- Common Service Centres

(An Initiative under National e-Governance Plan)

A Common Service Centre or CSC in short, is envisaged as the best way to improve the living standard of common man living in the rural parts of India by enabling to deliver information, knowledge and skills. The CSC is designed as a one-stop-shop for e-Governance along with a bouquet of several allied products and services that are integral to improving the quality of life of the average citizen. A beneficiary of the CSC will be able to enjoy a wide variety of services virtually at his or her doorstep at a nominal cost.
Action Points at the level of SDOs

1. Regular monitoring of the progress of roll out of “Tathya Mitra”  Common Services Centres and services being delivered to the people. BDOs may be advised to add CSC as their review agenda.

2. Arranging space at Gram Panchayat and Block offices for opening CSCs –specially where NOCs were given earlier but possession of the room to the VLEs are not being given on some plea. There are about 250 locations in 14 districts of SREI excepting newly added Burdwan, Purulia, Paschim Medinipur and North 24 Pgs districts.

3. Inspection of CSCs by BDOs/SDOs when on field visits and interaction with the VLEs and people regarding services- their quality etc.

Liason with the District level officials of SREI Sahaj e-Village Limited for better and efficient delivery of on line and off line services.
Sisu Siksha Kendra & Madhyamik Siksha Kendra


The Sub-divisional Officer may be specially entrusted by the District Magistrate to personally monitor the progress of the MSK programme Engagement of “Sahayika” and “Samprosarika” and selection thereof.


If Panchayat Samiti does not approve the panel, forwarded by the respecting Managing Committee and if the reasons for which the panel has not been approved by the P.S is not acceptable to the Managing Committee then that committee may apply before the respective Sub-Divisional Officer for reconsideration after taking a resolution in this regard .In case of unavailability of suitable “Samprosarika” after 2nd advertisement / notice then P.S. can approve male person to the post with suitable qualification as prescribed. In this case also in case of difference of opinion between the Panchayat Samiti and the managing committee then that Managing Committee may apply before the respective SDO for reconsideration of the decision after making suitable resolution in this regard prior to such application (G.O. No.4894(36)- P.N./O/1/4P-2/2001 Dt.19th November, 2009).

There is a provision of appeal in case concerned Sahayak of SSK or Samprasarak of MSK is not satisfied with the decision of the Panchayat Samiti regarding the non-renewal of the contract.

In this case concerned SDO will act as the Appellate authority and an appeal against the decision of the Sthayee Samiti will have to be field by the concerned Sahayak of SSK or Samprasarak of MSK in writing stating the reasons of dissatisfaction within fifteen days after getting communication from the Executive Officer. The SDO himself or any officer of his office not below the rank of a Deputy Magistrate duly authorized by SDO will dispose off the appeal within two months after receiving the appeal by giving reasonable opportunity of hearing to the appellant and the Panchayat Samiti and the Managing Committee. The decision of SDO will be the final and all concerned will have to abide by the decision of SDO.

Visit of Gram Unnayan Samiti 
The SDO may inspect the papers of Registers and other works of a Gram Unnayan Samiti (G.O. No.110/PN/O/I-1A/2004 Dt.7th January, 2005 of the P & RD Department).

REGULATED MARKET COMMITTEE: In most of the cases SDO functions as the Chairman of the concerned Regulated Market Committee.
Public Distribution System

For the purpose of monitoring and supervision of the public distribution system in the West Bengal there is Sub-Division Level Committee headed by the concerned SDO as the Chairman of concerned committee. The task is to review the system regularly with the help of other members of the committee including the SCF&S to make the public distribution system successful in the sub-division. This committee should meet in the meeting once in every fifteen days.
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