Government of West Bengal

Panchayats & Rural Development Department

63, N. S. Road, Kolkata-700001.

Notice for inviting Techno - Commercial Offer from reputed computer hardware & Printer  Repairing firms.

No:  449 - RD/MIS(Com)/5M-9/08 

                                                                                  Dated:   21  / 01/ 2009

             Panchayats & Rural Development Department, Government of West Bengal, desires to engage a reputed computer & Printer  repairing/ maintenance firm having profound experience in comprehensive maintenance/ repairing work on Windows/ NT/Linux/Vista based computer set up in Kolkata. The selected firm will have to undertake Comprehensive Annual Maintenance of computer hardware Printer  and accessories etc , for a period of one year at its office at the above address. The details of computer & Printer  set up including the configurations of hardware are given in the enclosed Annexure. 

For the purpose of selection of the agencies, sealed offers are invited from reputed computer & Printer  hardware repairing firms having sufficient experience in this line, specially on windows/ NT/Linux based computer set up. The concerned firm should be equipped with stock of required quantities of standard quality of spare parts, compatible with the computer & Printer  set up of this department. They should be capable of undertaking appropriate arrangements to keep the systems operative. Selection of firm for AMC will be made strictly considering their experience and reputation of the firm. Two separate sealed offers one for Technical and another Commercial has to be submitted . Commercial offer will be considered only those Bidders qualify in the Technical Bid. The interested firm must have the following credentials / Criteria:

  1.   They must be authorized dealer service provider holder by  HP  only (Xerox copy should be enclosed ).

  2.  They must have the experience of maintaining computers & Printers  of similar  brands for which the department asked for AMC.

3. They must have at least 3-4 Microsoft/Novel/Cisco/Linux certified service engineers having B.E/B.Tech/MCA in their pay roll to render their service to windows NT/ Windows XP/ windows 98/Windows 2000/Linux /Vista based network.

4. They must have the experience of onsite AMC for at least 50 machines in one site which are connected by LAN during last five years .

5. They must have the experience of maintenance of Computer/Hardware in 2-3 big organizations (Multi-national/Govt. department) during last five years. 

6.    Apart from the above criteria and the price quoted, the profile of the company may be an important criteria.

7. They must have VAT, Sales Tax and Income Tax clearance certificate (Xerox copy to be given. At the time  opening of quotation original certificate have to be produced.) 

             The tender paper will be available from the Computer Cell of this office on any working day during working hours from 27 /01/09 to 30 /01/09 till 11 AM. The last date of receipt of sealed quotation for above rates (along with the particulars) at this office is 09 /02/09 up to 3 PM.

              The sealed quotation will be opened in the chamber of Joint Secretary/Computer Cell of this department on            09/02/09 at 4 PM. One representative of each quotationer will be allowed to remain present at the time of opening the sealed quotations. The representative of each quotationer should carry the identity card and letter of authority of the quotationer.
    
This Department reserves the right to accept or reject any quotation, received from any firm without showing reason or any correspondence whatsoever.  Firm to be selected will have to execute an agreement in NJ Stamp Paper of Rs.10(Ten) only to ensure properly and timely comprehensive repair work/maintenance work of computer hardware. The selected firm will also have to deposit security money equivalent to 10% of the contract value, prior to execution of the agreement. This security deposit will be liable to be forfeited in the event of the firm’s failure to perform as per agreement.

                                                                                                                                                                      Sd/-

                                                                                                                                                             Joint Secretary
to the Government of West Bengal

	Sl.No.
	Machine No.
	Monitor No.

	1.
	IN165102PT
	CNC6300HGL

	2.
	IN15500DH4

00545615084336
	CNC5301T6G

	3.
	IN1611148W
	CNC52409XR

	4.
	IN16380N11
	CNC63119PN

	5.
	INI70305LG
	CNC6300GZM

	6.
	IN1500DGC

00774784850100
	CNC5411WGN

	7.
	IN15500DGR
	BINARY

	8.
	IN15500DFY

0025847987
	CNC554902C0

	9.
	1N15500DFG

0025847972
	CNC5202755

	10.
	IN16120LGH

0026142336
	CNC6030JAK

	11.
	IN16120LBY
	CNC8090S7D

	12.
	IN163400NP
	CNC6300HDQ

	13.
	IN1634007G
	CNC6300HDW

	14.
	IN1651021G
	CNC6300HGI

	15.
	IN1651021W
	CNC6300HD8

	16.
	IN170305C9
	CNC6300HGQ

	17.
	IN170305G4
	CNC61705VV

	18.
	IN170305KG
	CNC6300GMK

	19.
	INA7470NYN
	CNC73100LJ

	20.
	INA7470KTC
	CNC7320224


	SL.NO.
	PRINTER TYPE
	PRINTER SL. NO.

	1.
	L.Jet HP 1022
	CNBJ55KD6R

	2.
	L.Jet HP 1022
	CNBJ65HODN

	3.
	L.Jet HP 1022
	VNRJ67800X

	4.
	L.Jet HP 1022
	VNRJ68305V

	5.
	L.Jet HP 1022
	VNRJ68304M

	6.
	L.Jet HP 1022
	VNRJ68305J

	7.
	L.Jet HP 1022
	CNBJ65HOYP

	8.
	L.Jet HP 1022
	VNRJ6D30B4

	9.
	L.Jet HP 1022
	VNRJ6B70JG

	10.
	L.Jet HP 1022
	VNRJ6030CW

	11.
	L.Jet HP 1022
	VNRJ6D30B4

	12.
	L.Jet HP 1022
	VNRJ7181NP

	13.
	L.Jet HP 1022
	VNRJ7180G8

	14.
	L.Jet HP 1022
	VNRJ6C51GO

	15.
	L.Jet HP 1022
	VNRJ79X0WN

	16.
	L.Jet HP 1022
	VNRJ79W3JP

	17.
	L.Jet HP 1022
	VNRJ79X0VV

	18.
	HP laser 1000
	CNCR036847

	19.
	HP laser 1000
	CNCR037340

	20.
	HP-1320 Duplex Mode
	CNRJCQOVM

	21.
	HP 3030
	CNBS141330

	22.
	HP 3030
	CNBSC89672

	23.
	HP 3030
	CNBS149857

	24.
	HP 3030
	CNBS149864

	25.
	HP 3050 HP All-in-One
	CNCK355389

	26.
	HP 3050 HP All-in-One
	CNCK393448

	27.
	L.JET hp 1020
	CMCKJ04988

	28.
	L.JET hp 1020
	CNC0502927

	29.
	L.JET hp 1020
	CNC2R37416

	30.
	L.JET hp 1020
	CNC2L77890

	31.
	L.JET hp 1020
	CNCJL51631

	32.
	L.JET hp 1020
	CNCK593196

	33.
	L.JET hp 1020
	CNCKP90911

	34.
	L.JET hp 1020
	CNCKF38962

	35.
	L.JET hp 1020
	CNCKT46204

	36.
	L.JET hp 1020
	CNCZY90980
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