
Government of West Bengal 

Panchayats & Rural Development Department 
63, N. S. Road, Kolkata-700001 

Notice for inviting quotation from reputed Hardware maintenance firms. 

 

No:  3305 - RD/COM/5M-9/2008                                                          Dated: 10/ 06 /2011  
 

Panchayats & Rural Development Department 63, N. S. Road, Kolkata-700001, Government of West 

Bengal, invites Techno – Commercial bid for Comprehensive AMC of branded Computer hardware, 

Laptops, Printers, UPS etc. at Jessop Building, 63,N.S. Road, Kolkata - 700001. The Department desires to 

engage a reputed maintenance firm having profound experience in maintenance/repairing work on branded 

Computer Hardware, Laptops, Printers, and UPS etc. for a period of one year at its office at the above 

address. The details of computers, Printers, Laptops, UPS are given in the enclosed   Annexure – II.  

 

Rates should cover preventive maintenance, regular maintenance, provision for standby system, spareparts 

including. 

The servicing, repairs etc. of the CPU, Memory, Monitor, Speakers, Microphones, Mouse, Key Boards etc. 

shall normally be carried out at the site where the same is installed. However if it is necessary to carry the all 

items to the workshop contractor shall bear the transportation and incidental charges.  

In case computers or peripherals can not be repaired within the office premises and is required to be taken to 

the firm’s workshop, stand by arrangement will be provided by the firm without extra charges.        

  

For the purpose of selection of the agencies for a period of one year, sealed quotations are invited from 

reputed firms having sufficient experience in this line specially on Windows/NT/Linux based computer 

setup. The concerned firm should be equipped with stock of required quantities of standard quality of spare 

parts, compatible with the computer & Printer setup of this department. They should be capable of 

undertaking appropriate arrangements to keep the systems operative. Selection of firms for AMC will be 

made strictly considering their experience and reputation. Two separate sealed offers one for technical and 

another Commercial offer have to be submitted. Commercial offer will be considered only for those bidders 

who qualify in the Technical Bid. The interested firm must have the following credentials / Criteria:- 

     

1. They must have at least 3 years experience of maintaining computers, UPSs, Printers & Laptops of 

similar brands for which the department asked for AMC. 
2. As far as the maintenance of H/w is concerned the Firm must be ISO certified company.    
3. They must have Microsoft/Novel/Cisco/Linux certified or OEM certified service engineers having 

B.E./B.Tech/MCA to render their service for Windows Xp/Windows Vista/ Windows 7/ Linux based 

setup.  
The tender paper will be available from the Computer Cell of this office on any working day during working 

hours from 13/06/2011 to 27/06/2011 till 2:00 P.M. or it can be downloaded from website www.wbprd.nic.in 

under latest tender. The last date of receipt of sealed quotation for above article (along with the particulars) 

at this office is 27/06/2011 up to 3:00 P.M. 

 

 The sealed quotation will be opened in the computer cell (Room no.-43) of this department on                                  

28/06/2011 at 4:00 P.M.  One representative of each quotationer will be allowed to remain present at the 

time of opening the sealed quotations. The representative of each  quotationer should carry the identity card 

and letter of authority of the quotationer.  

This Department reserves the right to accept or reject any quotation received from any firm without showing 

reason or any correspondence whatsoever.   

                           

                               

 

               (Joint Secretary)

   

 

 



 

Annexure- I 

TTEERRMMSS  &&  CCOONNDDIITTIIOONNSS 

[Note: Bidders should read these conditions carefully and comply strictly while sending their EOIs.] 
 

Panchayats & Rural Development Department 63, N. S. Road, Kolkata-700001, Government of West 

Bengal, invites sealed `Expression of Interest’ for onsite comprehensive AMC of Hardware materials such 

as branded Computer Hardware, Laptops, Printers, UPS etc. at Jessop Building, 63,N.S. Road, Kolkata- 

700001. 

1.  The Agency should be equipped with stock of required quantities of spare parts.  

2.  The Agency should be capable of undertaking proper maintenance work at the site of Installation within 

     3-4 hours of intimation. 

3.  PAYMENT 

Payment will be made quarterly (in equal four installments) and 10% of the AMC value will be paid 

only after the submission of performance Bank guarantee for a period of one year from the date of 

execution of the AMC as per the respective specification, and it will be kept in the custody of P&RD 

Department for a period of one year. This amount while kept in the custody of Department of Panchayats 

& Rural Development, Government of West Bengal, will not earn any interest. 

4. Submission of EOIs : The sealed Expression of Interest must be dropped in the Tender Box  to be kept 

for this purpose at the Computer Cell of this Office (Room No. 43) by 3:00 P.M. on 27/06/2011. No EOI 

will be accepted after the said date & time. The EOIs submitted by post/ courier/ telex / telegrams / fax / 

e-mail will not be considered. Department will not be responsible for any delay in submission of the 

EOI. 

5. Opening: The Expression of Interest of the Agencies will be opened on 28/06/2011 at 4:00 P.M. in 

presence of intending bidders or their authorised representatives.  

6. The Authority of Department of Panchayats & Rural Development, Government of West Bengal 

reserves the right to accept or reject any or all the bids without assigning any reason thereof. 

7. Technical Evaluation: Technical evaluation of the bids shall be done on the following parameters: - 

a. Company’s engagement records in 2 to 3 Government Departments/Big organisations. The 

vendors must enclose the list of work orders executed by them, complete details of working 

experiences (AMC for 50 machines at one site connected through LAN), value of AMC and 

name of the institutions/organisations to which services have been provided. 

b. List of Technical manpower for Hardware repair/maintenance available with the agency. 

Whether the company has any B.E./B.Tech/MCA/Cisco/Novel etc. engineer in their pay roll 

or not.   

c. Sales Tax/VAT Registration and Latest Sales Tax & P. Tax Clearance Certificate. 

d. Copy of the registration certificate for firms registered or Trade License. 

e. One representative of each vendor will be allowed to remain present at the time of opening 

the sealed quotations. The representative of each vendor should carry the identity card and 

letter of authority of the vendor. 

f. Copy of the ISO certificate related to Service/Maintenance of Hardware items.    

8. The list of the Hardware related items are given in the Annexure-II. 

The participating vendor should carefully note that the given form has to be filled up properly and submit 

along with the price bid. All the tender papers have to be signed and sealed properly. 

 



Vendors are requested to fill up this form and attach with the price bid. 
 

Name of the Vendor:- 

Address:-  

Contact Person & contact no. :-   

 

 
Total AMC 

Value 

(inclusive 

of all 

charges) 

 

In Rs. 

List of 2to 3 

Big 

Organisations

/Govt.Sector 

 

Attached or 

not. 

 

[Mention 

Yes/No]  

 

Sales 

Tax/VAT/Tra

de License/IT 

etc. 

 

All attached 

or not 

 

[Mention 

Yes/No] 

List of 

Technical 

Manpower 

Attached or 

not. 

 

 

 

[Mention 

Yes/No] 

Working 

Experience 

details given 

or not 

 

 

 

 

[Mention 

Yes/No] 

 

Whether the 

company has any 

B.E./B.Tech/MCA/

Cisco/Novel etc. 

certified engineer 

in their pay roll  or 

not. 

 

[Mention Yes/No] 

 

Experience of onsite 

AMC for at least 50 

PCs at one site 

which are connected 

through LAN. 

 

 

 

[Mention Yes/No] 

ISO Certified  

Company 

 

 

[Mention 

Yes/No] 

                                                                        

 

 

 

                            

 

 

 
Signature & Seal :-  

Date :-   













Location Printer Pri. Sl.N0. STATUS Purchased Con Warranty upto

1
MIC-P&RD Jessop'Bldgs.           

(PA to MIC)

CANON Digital iR2318 A3 

Photo Copier cum PRINTER

EQV-06727                            
Vide Order No. 7535-

RD/MIS(Com)/5M-8/09 

Dtd.17.11.09

AMC Aircon 20.11.09 20.11.10

2 PA to Secy, P&RD CANON FAX- L220 CANON H12551 AMC Aircon 20.11.09  04.04.07

3
Stock P&RD (MOS-3-CS) (Jessop 

Bldgs)
CANON LBP-1120 L10577 AMC Aircon 20.11.09 20.11.10

4 MIC at Jessop Bldgs. Mr. CANON MF-4150 KVZ03966 AMC
Bengal Tracom 

04.04.07
 04.04.08

5
JOINT SECRETARY Mr.Sekhar 

Sengupta
CANON MF-4150 KVZ05460 AMC

Bengal Tracom 

04.04.07
 04.04.08

6 Stock P&RD MIS Cell EPSON EPL6200L FG2214254 AMC
SUPERTRON 

21.05.07
 21.05.08

7 SPHC CELL HP OJet K550dtn SMY637412ZZ AMC
SUPERTRON 

21.05.07
 21.05.08

8 Server Room-Nonworking Srv/Req. HP-1000 CNCR036847 AMC TRISITA 22.11.06  22.11.07

9
PA-2 to SECRETARY                

Mr.Sanjay
HP-1000 CNCR037340 AMC TRISITA 22.11.06  22.11.07

10
Malay Sarkar Block Trf.Sr.A & 

A/cs.O.
HP-1020 CNC2L77890 AMC TRISITA 22.11.06  22.11.07

11 Joint BDO CELL HP-1020 CNC2R37416 AMC TRISITA 22.11.06  22.11.07

12 NREGA-M-03 HP-1020 CNC2Y90980 AMC TRISITA 22.11.06  22.11.07

13
Stock MIS Cell                     (Jessop 

Bldgs)
HP-1020 CNCJ502927 AMC

Sys & Soft 

19.06.08
19.06.09

14
Asst. Commissioner       Mrs. Esha 

Sengupta
HP-1020 CNCJL51631 AMC

Sys & Soft 

19.06.08
 19.06.09

15 PMGSY-placed at BLOCK CELL HP-1020 CNCKF38962 AMC TRISITA 22.11.06  22.11.07

16 PMGSY-ADB-User-1 -SND HP-1020 CNCKP90911 AMC TRISITA 22.11.06  22.11.07

17 Computer Cell-M1 Mr.S.DAS AIO HP-1022 CNBJ62L081 AMC TRISITA 22.11.06  22.11.07

18 BUDGET CELL-2 HP-1022 CNBJ65H0DN AMC
Sys & Soft 

19.06.08
 19.06.09

19 SPHC-OLD-3 HP-1022 VNRJ6B70JG AMC
Sys & Soft 

19.06.08
 19.06.09

20
Exec. Enggineer            

D.Chakraborty-M/c.2
HP-1022 VNRJ6D30B4 AMC

Sys & Soft 

19.06.08
 19.06.09

21
Programme Officer 

Mr.C.Chakraborty
HP-1022 VNRJ6D30CW AMC

Sys & Soft 

19.06.08
 19.06.09

22 SPSGSY-BKD/06-OLD HP-1022 VNRJ7180G8 AMC
Supertron 

13.07.07
 13.07.08

23 JRY CELL HP-1022 VNRJ7181NP AMC
Supertron 

13.07.07
 13.07.08

24
Stock MIS Cell                     (Jessop 

Bldgs)
HP-1022 VNRJ71904T AMC

Supertron 

13.07.07
 13.07.08

25
Stock MIS Cell                     (Jessop 

Bldgs)
HP-1022 VNRJ779066 AMC TRISITA 12.03.07  12.03.08

DETAILS OF ALL TYPES OF PRINTERS AS ON 31.05.2011
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Location Printer Pri. Sl.N0. STATUS Purchased Con Warranty upto

26 SPHC-NEW/03-09 HP-1022 VNRJ79W2WV AMC Embee 20.11.07  20.11.08

27
PA-1 to SECRETARY                

Mr.Sanjay Ghosh
HP-1022 VNRJ79W3JP AMC Embee 20.11.07  20.11.08

28
Deputy Secretary              

Mr.G.Bhattacharjee
HP-1022 VNRJ79X0VV AMC Embee 12.12.07  20.11.08

29
PMGSY-TKM-Addl Secretary 

WBSRDA
HP-1022 VNRJ79X0WN AMC Embee 20.11.07  20.11.08

30 SPL. SECRETARY P&RD HP-1320n CNMK07958 AMC
SUPERTRON 

15.03.07
 15.03.08

31 IFMAS-S.Chakraborty HP-1320n CNRJ6CQ0V4 AMC
SUPERTRON 

15.03.07
 15.03.08

32 IFMS-GOUTAM HP-1320n CNRJ6C Q0VM AMC
SUPERTRON 

15.07.07
 15.03.08

33 Sanitation CELL HP-2015dn CNCJ326026 AMC Embee 20.11.09  20.11.10

34 RD-TYPE-5-S.M. HP-2015dn CNCJL36899 AMC Embee 20.11.09  20.11.10

35
Exec. Enggineer            

Mr.S.Dutta/Debabrata
HP-2015dn CNCJM41376 AMC Embee 20.11.09  20.11.10

36 RTI-2-D.P.SANDILYA HP-2015dn CNCJM41412 AMC Embee 20.11.09  20.11.10

37
Computer Cell-M3 Mr.S.SAHA 

AIO
HP-2015dn CNCJM47311 AMC Embee 20.11.09  20.11.10

38 E-Gov Cell HP-3005dn CNS2N59856 AMC
Sys & Soft 

19.06.08
 19.06.09

39
Xenitis-Server Room-Nonworking 

Srv/Req.
HP-3030 CNBS141330 AMC

Sys & Soft 

19.06.08
 19.06.09

40
PMGSY-Tech.Advisor S.Basu 

Roychoudhury
HP-3030 CNBS149857 AMC

Sys & Soft 

19.06.08
 19.06.09

41 SPHC-OLD-1 HP-3030 CNBS149864 AMC
Sys & Soft 

19.06.08
 19.06.09

42 Server Room-Nonworking Srv/Req. HP--3030 CNBSC89672 AMC
Sys & Soft 

19.06.08
 19.06.09

43
JOINT SECY                 Mr. G. 

Bhattacharya
HP-3050 CNCK564102 AMC TRISITA 12.03.07  12.03.08

44
JOINT SECY                 Mr. Liyakat 

Ali
HP-3050 CNCKL42527 AMC TRISITA 12.03.07  12.03.08

45 Rajesh Sah MIS Cell                HP-3050 CNCK606929 AMC
Sys & Soft 

19.06.08
 19.06.09

46
Fin.Contrl-WBSRDA (Mr. N. 

Sarkar)
HP-3050 CNCKL57113 AMC TRISITA 12.03.07  12.03.08

47
Stock MIS Cell                     (Jessop 

Bldgs)
HP-4300 CLAB06Z0020T4 AMC TRISITA 12.03.07  12.03.08

48
Secretary. P&RD           Trilochon 

Singh

HP-CM1312 MFP 

Color Printer
CNF89D PRKO AMC

Microclinic 

03.03.10. vide 147-

RD/5M-7

 03.03.11

49 Server Room-Nonworking Srv/Req. HP-K-5400 MY732281QP AMC
HP DGS Rate 

Contract
31/05/09

50
MIC-Jessop 'Bldgs. MIC-1 (D.Roy-

D.E.O.)
HP-LJCP-1515n CNDJ9750M6 AMC Embee 20.11.09 20.11.10

51 E-Tendering-B.DAS CE HP-M1522n
CNC98B906S 

CC372A
AMC

Webel 

Dtd.20.10.08
 20.11.09
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Location Printer Pri. Sl.N0. STATUS Purchased Con Warranty upto

52
SPL. SECRETARY Mr.S.Biswas 

P&RD 
HP-M1522n CNC98B9Q5N AMC Embee 02.05.08  02.05.09

53
E-Tendering ????- 

Sabyasachi.Enggr.NIC
HP-M1522n CNCJD68914 AMC

Bard Roy 

Dtd.12.08.09
12.08.10

54
E-Tendering-Paul Mathai NIC 

Exec.
HP-M1522n  P26158 CNCJF67448 AMC

Bard Roy 

Dtd.12.08.09
12.08.10

55 E-Tendering-Comp.Optr.NIC-MS HP-M1522n  P26158 CNCJF68195 AMC
Bard Roy 

Dtd.12.08.09
12.08.10

56
NREGA-M-04 /M.V.Rao/ 

Comp.Cell Installed on 25.05.09
HP-M1522n/MFP

CNC9884GZQ 

CB534A
AMC

Bard Roy 

Dtd.12.08.09
12.08.10

57 SPHC-OLD-4 HP-M1522nf CNC2Y90980 AMC
Bard Roy 

Dtd.12.08.09
12.08.10

58
Computer Cell-M2 Mr.D.Dasgupta 

AIO
HP-M1522nf CNC9884GZQ AMC

Bard Roy 

Dtd.12.08.09
12.08.10

59
E-GOV CELL-                  

ANIRBAN DEY Consultant / TRF
HP-M1522nf CNCJ104163 AMC

Bard Roy 

Dtd.12.08.09
12.08.10

60
E-GOV CELL-                  Anirban 

Ghosh-A/c.
HP-M1522nf CNCJ104163 AMC

Bard Roy 

Dtd.12.08.09
12.08.10

61
P&RD Stock MIS Cell                      

(Jessop Bldgs)
HP-P1005 CNCJ143820 C8412A AMC Embee 02.05.08  02.05.09

62
Fin.Contrlr WBSRDA        Mr.N. 

Sarkar
HP-P1005 VNC3F12515 AMC Embee 02.05.08  02.05.09

63
VETTING CELL-1        

Mr.P.P.KAR
HP-P1005 VNC3N01934 AMC Embee 02.05.08  02.05.09

64
Mr.K.K. Pandey                Joint 

Secretary
HP-P1005 VNF5154971 AMC Embee 02.05.08  02.05.09

65 RIDF CELL-2 HP-P1007 VNF4K15935 AMC Embee 02.05.08  02.05.09

66 P&RD MIS Cell(Stock from MIC) HP-P1007 VNF5154134 AMC Sigma 15.11.09 15.11.10

67 Joint Secretary.     K.K. Pandey HP-P1007 VNF5154971 AMC Sigma 20.01.10 15.11.10

68 BLOCK CELL SUMMIT HP-P1007
VNF5155980                       

Dtd. 10.03.10 Sigma
AMC Sigma 20.01.10 15.11.10

69
PS to M.O.S.P&RD                  MOS-

Jessop'Bldgs. 
HP-P1007 VNF5749577 AMC Sigma 15.11.09 15.11.10

70 BLOCK CELL- P.Chakraborty HP-P1007 VNF5P29723     AMC Embee 23.02.10  23.02.11

71 PMGSY-CELL-K.Kanjilal HP-P1007 VNF7C43314 AMC
Bard Roy 

Dtd.15.05.09
15.05.10

72 Sanitation Cell- Arindam Nath HP-P1007 VNFNI16370 AMC
Bard Roy 

Dtd.04.06.10
04.06.11

73 LAW Cell _RD HP-P1007 VNF8M13281 AMC 22.02.10 Sigma 22.02.11

74 Technical Officer.  Mr.(NR.Mishra) HP-P1007
VNF8M13726                       

Dtd. 23.10.2009 Korel
AMC

Korel Dtd. 

23.10.2009 
23.10.10

75
NREGA-TCS-1            S.Sengupta-

Jt.Secy.
HP-P1007

VNF8M27701                           

22.02.10 Sigma
AMC 22.02.10 Sigma 22.02.10 
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Location Printer Pri. Sl.N0. STATUS Purchased Con Warranty upto

76
MIC-Writers'Bldgs. MIC-3 PA-MIC-

TNG
HP-P1007  

VNF8P17533                         

CC365A (Stock 

Query)

AMC Embee 20.11.09  20.11.10
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Location Printer Pri. Sl.N0. STATUS Purchased Con Warranty upto

76 T.GHOSH PMGSY HP-P1007 VNFN114626 AMC
RP Infosys 

Dtd.08/06/10
08.06.11

77 B.DAS       PMGSY HP-P1007 VNFN115133 AMC
RP Infosys 

Dtd.08/06/10
08.06.11

78 P&RD MIS Cell(Stock from MIC) HP-P1007 VNFNB00306                         AMC Embee 23.02.10 23.02.11

79 RIDF CELL-New HP-P1007 VNFNY16930 AMC
RP Infosys 

Dtd.10/06/10
08.06.11

80 JOINT SECRETARY Mrs.B.Ghosh HP-P1008 CNF4718204 AMC
Wipro DGS Rate 

Contract
31/01/10

81 SPSGSY-BKD/02-09 HP-P1008 VNF4703485 AMC
Wipro DGS Rate 

Contract
31/01/10

82
PMGSY-CELL-                                 

A. Bandyopadhyay
HP-P1008 VNF4703495 AMC

Wipro DGS Rate 

Contract
31/01/10

83 SPSGSY-BKD/05-09 HP-P1008 VNF6K07987 AMC
Wipro DGS Rate 

Contract
31/01/10

84 SPSGSY-BKD/01-09 HP-P1008 VNF6K07993 AMC
Wipro DGS Rate 

Contract
31/01/10

85 SPSGSY-BKD/03-09 HP-P1008 VNF6K08011 AMC
Wipro DGS Rate 

Contract
31/01/10

86 PMGSY-TKM-PA Giridhari Roy HP-P1008 VNF703421 AMC
Wipro DGS Rate 

Contract
31/01/10

87 RD-ESTABLISHMENT HP-P1008 VNF8L02457 AMC
Wipro DGS Rate 

Contract
31/01/10

88
NREGA-TCS-2            S.Sengupta-

Jt.Secy.
HP-P1008

VNF8M26910                            

22.02.10 Sigma
AMC

Wipro DGS Rate 

Contract
31/01/10

89
PA to Joint Secy. Mrs.Madhumita 

Roy
HP-P1505 CNCJ107468 AMC Embee 20.11.09  20.11.10

90
PMGSY-Consultant 

Maz.Flr.G.Chatterjee 
HP-P1505 CNCJ146594 AMC

RP Infosys 

Dtd.08/06/10
08.06.11

91
A S P C                           Smt. D. 

Bhowmick
HP-P1505 CNCJ146599 AMC

RP Infosys 

Dtd.08/06/10
08.06.11

92
Sr. Accounts Officer.     Saidas 

Chatterjee
HP-P2055 dn

CNCK121142              

CE459A
AMC

Bard Roy 

Dtd.11.06.10
11.06.11

93 E-GOV CELL-1 HP-P3005dn CNS2N59856 AMC
Bard Roy 

Dtd.13.11.09
13.11.10

94 E-GOV CELL-2 HP-P3005dn CNS2N59861 AMC
Bard Roy 

Dtd.13.11.09
13.11.10

95 E-Tendering-Paul.Enggr.NIC HP-ScanJet N8460
CN8BDA0029                        

L2689A-301
AMC TRISITA 12.03.07  12.03.08
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