West Bengal State Rural Development Agency

(An Agency of the Panchayats & Rural Development Department, Government of West Bengal:

Registered under Registration of Societies Act 1961, Registration No. S/IL/17726 of 2003-04)

Computerisation Cell

Jessop Building, 63 Netaji Subhash Road, 1st Floor, Kolkata 700001.

Telephone: (033) 2243 –9040/9041/ Extn: 134///Telefax: (033) 2243 – 8719/  (033) 22420080 //

 E-mail: ranjitmaiti@gmail.com
INVITES 

Expression of Interest 

The “Computerisation Cell” of West Bengal State Rural Development Agency, 1st Floor, Jessop Building, 63,N.S.Road, Kolkata-700001, invites bids for procurement License for LINUX along with 3 years support, subject to compliance of the requirements specified in the terms and conditions and tentative technical specification mentioned in the Bid document available online and also at “ Computerization Cell”, to The Head, “Computerisation Cell”, WBSRDA by 28/2/2008.

Expression of Interest (EOI) is therefore invited directly from Global Enterprise LINUX Providers / Manufacturers, having a past record of providing Enterprise LINUX to the Government, Semi-Government or Public Sector Undertaking Offices and have registration with regard to Sales Tax, IT, Service Tax, Trade Tax and other taxes as applicable.

All the preliminary proposals received from the interested agencies will first be scrutinized by the Computerisation Cell for finalization of the OS specification according to the terms & conditions applicable for the contract.

Earnest Money Deposit of Rs.2000/- (Rupees Two Thousand Only) in the form of demand draft will have to be deposited along with the Bid in the form of Demand Draft payable to “Computerisation Cell”, WBSRDA, at Kolkata.

Interested Global Enterprise LINUX support providers who have support and service infrastructure in West Bengal, India must submit technical bid documents and Financial Bid in two separate envelopes. 

The specifications of services required will be available at “Computerisation Cell” on the production of proof of exclusive service providers of enterprise LINUX.

This sealed EOI must be dropped in the Tender Box to be kept for this purpose at the Office Chamber of Head Computerization Cell, WBSRDA, Room No.25, 1st Floor, 63 N.S.Road, Jessop Building, Kolkata- 700001 by 2 PM on 28/02/2008.

The Computerization Cell, WBSRDA reserves the right to accept or reject any or all the EOIs without assigning any reason thereof.

sd/-

The Head 

Computerisation Cell, 

WBSRDA

BID Document for supply of enterprise LINUX

The “Computerisation Cell” of West Bengal State Rural Development Agency, 1st Floor, Jessop Building, 63,N.S.Road, Kolkata-700001, invites bids for procurement License for LINUX along with 3 years support, subject to compliance of the requirements specified in the terms and conditions and tentative technical specification mentioned in the Bid document available online and also at “ Computerisation Cell”, to The Head, “Computerisation Cell”, WBSRDA by 28/2/2008.

Expression of Interest (EOI) is therefore invited directly from Global Enterprise LINUX Providers/ Manufacturers, having a past record of providing enterprise LINUX to Government, Semi-Government or Public Sector Undertaking Offices and have registration with regard to Sales Tax, IT, Service Tax, Trade Tax and other taxes as applicable.

All the preliminary proposals received from the interested agencies will first be scrutinized by the Computerisation Cell for finalization of the OS specification according to the terms & conditions applicable for the contract.

Interested Global Enterprise LINUX support providers who have sales, support and service infrastructure in India must submit Technical Bid Documents and Financial Bid in two separate envelopes. 

The specifications of services required will be available at “Computerisation Cell” on the production of proof of exclusive service providers of enterprise LINUX.

This sealed EOI must be dropped in the Tender Box to be kept for this purpose at the Office Chamber of Head Computerization Cell, WBSRDA, Room No.25, 1st Floor, 63 N.S.Road, Jessop Building, Kolkata- 700001 by 2 PM on 28/02/2008.

The Computerization Cell, WBSRDA reserves the right to accept or reject any or all the EOIs without assigning any reason thereof.

Earnest Money Deposit (EMD): Earnest Money Deposit of Rs.2000/- (Rupees Two Thousand only), in the form of demand draft will have to be deposited along with the Bid payable to “Computerisation Cell”, WBSRDA, at Kolkata.

Refund of earnest money: The earnest money of unsuccessful bidders shall be refunded within 60 days after final acceptance of Bid on request from them. No interest will be paid by the WBSRDA on the Earnest Money.

Exemption from earnest money: While claiming exemption, the Agency is required to attach along with the Financial Bid, a certified copy of the recent exemption certificate issued by the appropriate authority, failing which no claim shall be entertained and the EOIs would be liable for summary rejection.

Forfeiture of earnest money: The earnest money will be forfeited in the following cases:

a) When the Agency withdraws or modifies the offer after opening of financial bid but before acceptance of the same.

b) When Agency does not execute the prescribed agreement, if any, within the specified time.

c) When the Agency fails to commence the supply of the items as per supply order within the time prescribed.

CONSORTIUMS: No consortium will be allowed. But the technology vendor can authorize its partner to participate in the bid process.

Validity: The financial bids to be submitted by the vendors should be valid for a minimum of 6 (six) months from the date of opening of the financial bids.

Submission of EOIs: The sealed Expression of Interest must be dropped in the Tender Box to be kept for this purpose at the Office Chamber of Head, Computerization Cell, Room No. 25, WBSRDA, at or before 2 PM on 28/02/2008. No EOI will be accepted after the said date & time. The EOIs submitted by post/ courier/ telex / telegrams / fax / e-mail will not be considered. No further correspondence will be entertained in this matter. The EOIs delivered in any box other than the one specified will not be entertained. WBSRDA will not be responsible for any delay in submission of the EOI.

Opening: The preliminary Expression of Interest of the Agencies will be opened on 28/02/2008 at 4 PM. At that time, only the names of the participating Agencies will be disclosed then. One authorized representative of each vendor may participate at that time in their own interest.

Service and support requirement: 

1) The Desktop version of Enterprise Linux Distribution must contain OpenOffice.org along with OS. Seamless interchangeability between Windows and Linux file formats is an essential requirement.

2) The OS should have bundled features such as: integrated search, Adobe Acrobat Reader, Adobe flash player, Real Player, VPN  Connectivity, Directory Integration with Active Directory and other directory services, Samba, support for .NET Framework, application-level security, support for local language (bengali), support for MySQL and SQLlite.

3) The Server Side Enterprise Linux should have high levels of scalability so as to support multiple CPUs of recent origin. It should have a well tested High Availability Cluster suite. It should also have both MySQL and PostgreSQL bundled.

4) The Server and Desktop versions should have features for automated Linux Management for rapid deployment and easy management. It is also desirable to have features to manage Windows servers and desktops if required.

5) Both Server and Desktop versions should integrate well to support Java based applications. Availability of an efficient Reporting tool and ability to work with Crystal Report-11 is a very important requirement. (A demonstration may be required during technical bid opening/presentation).

6) The Server version should have full support for Oracle 9i and higher version/releases.

7) The Server version should enable operation of the application software in a client server environment and provide best-in-class interoperability features with other clients including the existing Windows environment.

8) The Application infrastructure being created is expected to run for many years. Hence the bidder must provide a complete detail about their strategy to support the products in remote areas of West Bengal over a long period of time (above 5 years) including yearly support contract.

9) The bidder must mention their strategy for Capacity Building across the state so that the beneficiaries of this roll out can benefit maximally.

10) The bidder should also specify the services and support they can provide in the effort of migration of the existing applications to the new infrastructure including the task of rolling out of the solution.

11) The user interface should not change at any point of time creating an issue at the front end what ever be the back end.

12) The bidder should have a specific help desk facility for hand holding/support of the department for the first 6months of roll out period.

ANNEXURE I

1. Technical Evaluation: Technical evaluation of the bids shall be done on the following parameters:-

a. Technical specifications, samples and the leaflets / supporting document enclosed to confirm them.

b. Authorization Certificate for providing enterprise LINUX from the technology provider

c. After Sales Service Support Certificate from the Customers (at least 3 big deployments over 1000 desktops in India by the technology provider/partner).

d. Company’s turnover in last three years.

e. Other things remaining same, manufacturers shall be preferred over distributor/ dealer/ suppliers and authorized distributor unless otherwise an authorization is provided by the technology provider / manufacturer to its partner.

f. EOI submitted by provider/ Manufacturer of Enterprise LINUX or its authorized partner will only be valid.

g. Sales Tax/VAT Registration and Latest Sales Tax, Service Tax & P. Tax Clearance Certificate.

h. Copy of the registration certificate for firms registered or Trade License.

i. Latest Income Tax clearance certificate.

j. Solvency certificate issued by only nationalized Bank.

k. Balance sheet copies for the last 3 years duly certified by Chartered Accountant to reflect the annual turnover.

l. Details of work done/order executed during the past 3 years in same name and style. It may be provided by the authorized partner or the technology provider itself.

m. Payment / Credential certificate (issued by the Purchaser). Credentials that are certificates of satisfactory execution of work/ supply issued by work order or purchase order issuing authority for the works done/supply made during the past 3 years.

n. Details of any supplies made to WBSRDA in the past.

o. List of Technical manpower available with the Agency for Capacity Building and handholding for a minimum duration of 5 years.

p. The supplying agency will have to furnish competency certificate for having handled similar activities in the past though out West Bengal or other states or UT’s in India. Preference may be given to any similar case/s handled in the past by the technology provider.

q. Demand Draft for Rs.2000/- (Rupees Two Thousand only) towards Earnest Money drawn in favor of COMPUTERISATION CELL, WBSRDA, payable at Kolkata.

The bidders will have to submit their Technical Bid mentioning the technical specification which should confirm the service requirements as mentioned in this document along with the other documents as mentioned in the item (a) to (q) above in an Envelop marked with “Envelop-A: Documents for Technical Bid”. 

ANNEXURE II

1. Financial Evaluation: Financial evaluation of the bids shall be done on the following parameters:-

Format for submitting financial bid:-

	Sl No
	Description Item with maintenance support for : 
	Amount 

	1
	Price of  each License with media with initial one  year Free support
	

	
	Desktop OS with Open Office.Org
	

	
	MySQL/POSTGRE SQL etc
	

	
	Server OS
	

	
	List additional features bundled
	

	2
	Price for subsequent years of support 
	

	
	3 year base support
	

	
	1 year additional support
	

	3
	Value additions
	

	
	Extra features suiting department requirements
	

	
	Study material bundled/newsletters/magazines/developer forums etc
	

	4
	Capacity Building Cost (if any) per person
	

	
	If done at Kolkata (location and duration)
	

	
	If done at Extension Training Centers of the department
	

	
	If done at district Headquarters
	

	
	If any e-learning/self learning module is provided/can be provided
	

	5
	Misc. costs
	


2. Quantity of Items: Total no. of sets of items: approx. Desktop OS – 3354 and Server OS – 341 or more (the number may increase or decrease without any clarification from WBSRDA) and to be procured in phased manner.

The bidders will have to submit their Financial Bid mentioning the financial specification which should confirm the above mentioned requirements  along with the other documents as mentioned in the item (a) to (q) above in an Envelop marked with “Envelop-B : Documents for Financial Bid”. 

The Financial bid will have to be submitted in the following format typed in the letterhead of the prime bidder in a separate sealed envelop marked with “Envelop-B : Financial Bid”

West Bengal State Rural Development Agency

Panchayats & Rural Development Department

Government of West Bengal

Head of Computerization Cell

Room No.25, 1st Floor

63, Netaji Subhas Road

Kolkata- 700 001

ranjitmaiti@gmail.com


