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No:   49-RD(Com)/MIS/5M-26/07

                            Dated: 16.02.2009
Notice for inviting Techno - Commercial Offer for procurement of mobile handset, pda and GSM connectivity
West Bengal State Rural Development Agency, an organization of the Panchayats & Rural Development Department, Government of West Bengal, desires to procure 350 number of  mobile telephones / handheld devices (which may be extended to 3500 odd mobile sets) of configuration mentioned in Annexure-I of this bid document along with the  value additions mentioned below  from  a reputed organization/ business house having proven track record  in supply of mobile sets or service providers of GSM Connectivity . 
Besides supply of the mobile sets, the vendor/ service providers should facilate the organization to get the following services - 
· Providing of SIMs containing customized phone numbers

· Installation of pre-defined software

· Maintenance of the mobile sets/ handheld devises.

2. For the purpose of selection of the agencies, sealed offers are invited from reputed business houses/ service providers/ Public Sector Undertakings (collectively termed as vendors). The concerned vendors  should be equipped with sufficient technical manpower  or service agents to provide necessary support. They should be capable of undertaking appropriate arrangements to pre-install a specified software in the mobile sets. The contract involves availability of GMS postpaid  connectivity through out West Bengal, particularly in the Rural Areas of West Bengal .  Two separate  sealed offers one for Technical (Marked with ‘Envelop A- Technical Bid’) and another Commercial (Marked with ‘Envelop B- Commercial Bid’)  has to be submitted separately. Commercial offer will be considered only for  those Bidders who will  qualify in the Technical Bid. The interested firm must have the following credentials / Criteria:

Credentials and qualifications for the bidders
A. They must have the  experience of software based SMS solution for which the department asked for implementation.( Document to be submitted)
B. They must have at sufficient  technical manpower for software based SMS solution  in their pay roll to render their development jobs to Windows/Linux based servers set up. ( List of such technical personnel is to be submitted in the technical bid )
C. They must have the experience of onsite installation, development, customization of mobile based software for at least 5 organization during last 5/6 yeas.
D. They must have the experience of software based SMS solution in 2-3 big organizations (Multi-national/Govt. department) during last five years. 
E. The organization should have proven track record to sale and provide services of at least 1000 mobile sets during the last financial year.
F. Apart from the above criteria and the price quoted, the profile of the company may be important criteria.(Documents in support of profile such as Balance Sheet for the previous year are to be submitted)
G. The technical bid envelop should also contain a statement of availability of mobile network in the places where the Blocks and Gram Panchayats of West Bengal is situated. Annexure-II of this bid document contains the list of Blocks and Panchayats . 
H. They must have VAT, Sales Tax and Income Tax clearance certificate (photo copy to be given. Original are to be submitted on demand.).

I.      A consortium of   Manufacturer / dealer etc. of mobile phones, service provider having wide coverage of GSM network in the rural areas of West Bengal, software firms having experience in providing SMS based solutions will be preferred.  Preference will also be given to the consortium with the Public Sector Undertakings who are engaged in any of the above areas. 
J. The technical bid as well as the commercial bids submitted by the vendors/ consortium of vendors  will be required furnish  (both technical and commercial) proposals separately for the following components of the entire work viz :

· Supply of mobile sets as per specification in the annexure-I of this bid document;

· Providing GSM SIM and connectivity containing mobile numbers in a consecutive serials;  

· Installation of a pre-defined mobile based software ;

· Maintenance of mobile sets (Mentioning existing arrangement and special arrangement for this proposed bulk purchase )

     J. The WBSRDA reserves every right to accept or reject part of such proposal and to issue  execution order pertaining to any part of the work to one party and the other part to another.      


3.   Earnest Money Deposit : The interested bidders will be required to submit Earnest Money Deposit for Rs.20000.00 (Rupees twenty thousand only) in the form of Bank Draft Drawn in favour of Computerization Cell of WBSRDA, payable at Kolkata. 
  The last date of receipt of sealed quotation for above rates (along with the particulars) at this office is   24.2.2009 up to 1.00 PM.

   The sealed quotation will be opened in the chamber of Joint Secretary/Computer Cell of this department on 24.2.2009   at 3.00 PM. One representative of each bidder will be allowed to remain present at the time of opening the sealed quotations. The representative of each bidder should carry the identity card and letter of authority of the bidder.
The commercial bids with only be opened in their presence on the same day or  on a subsequent day for those bidder whose technical offers are found to be qualified. 

This WBSRDA reserves the right to accept or reject any quotation, received from any firm without showing reason or any correspondence whatsoever. 

Firm to be selected will have to execute an agreement in NJ Stamp Paper of Rs.10/(Ten) only to ensure properly and timely execution of the job. The selected firm will also have to deposit security money equivalent to 10% of the contract value, prior to execution of the agreement. This security deposit will be liable to be forfeited in the event of the firm’s failure to perform as per agreement.

Joint Chief Executive Officer
West Bengal State Rural Development Agency 
Annexure-I
Hand Held Device / Mobile Phone Specification
Developer Platform Series 40 3rd Edition, Feature Pack 2 or above

Resolution 128 x 160 


Resolution 128 x 160 Color Depth 18 bit Secondary Display Resolution Secondary Display Color Depth Size minimum 108.5 x 45.7 x 15.6 mm Volume Weight 87 g Input Methods 3 Labeled soft keys
5-way Scrolling Frequency Band GSM 1800
GSM 1900
GSM 9001 Regional Availability Africa
Asia-Pacific
Europe
Latin America
Middle East Data Bearer CSD
EGPRS
GPRS
HSCSD CPU Count CPU Type CPU Clock Rate Graphics Processor 

UAProf Link Profile
Java Technology JSR 118 MIDP 2.0
JSR 135 Mobile Media API
JSR 139 Connected, Limited Device Configuration (CLDC) 1.1
JSR 172 J2ME™ Web Services Specification
JSR 177 Security and Trust Services API for J2ME™
JSR 184 Mobile 3D Graphics API for J2ME™
JSR 185 Java™ Technology for Wireless Industry
JSR 205 Wireless Messaging API 2.0
JSR 226 Scalable 2D Vector Graphics API
JSR 75 FileConnection and PIM API
JSR 82 Bluetooth API
Nokia UI API Java API Access Permissions Java API Access Permissions Other APIs Product ID Sensor API Channels Certificates UTI Root

Connectivity

Local Connectivity Bluetooth 2.0 +EDR
Bluetooth Stereo Audio
Infrared
Mini USB

 WLAN support Bluetooth Profiles A2DP, AVRCP, BIP, BPP, DUN, FTP, GOEP, HFP, OPP, PAN, SAP, SDAP

Memory Functions 

Min User Storage 9 MB NAND Memory Free Executable RAM Memory Memory Card Micro SD Max Memory Card Size 2 GB or more Maximum Heap Size 2 MBor more Maximum JAR Size 1 MB or more

Browser & Flash 

Browser HTML over TCP/IP
WAP 2.0
XHTML over TCP/IP Flash Lite Flash Lite 2.0 Flash Lite Feature Screensaver
Wall Paper

Power Management 

Power Management 2.0mm Charger Connector Battery BL-5C 3.7V 970 mAh or equivalent

Extra Features (not mandatory)

Extra Features Flash Lite 2
Handsfree Speaker
MP3 Ringtones
PoC (Push-to-talk over Cellular)
Presence
Stereo FM Radio
SyncML
Themes
Visual Radio

Warranty and support explained

a. Comprehensive warranty  should be available on  a period of one year from the date of installation .
b. Financial bid should include also include cost of AMC for subsequent years. 
c. All bug fixes, patches will be made available free of cost during this period.
d. All upgrades released during this period will be made available free of cost.
The bidders will be required to submit the bid in two separate envelops .

Envelop marked with “A” will contain the documents in support of the credential of the bidder 
as mentioned in Points A  to H of the Paragraph 2 (Credentials and qualifications for the bidders) . The Envelop “A” must contain the Bank Draft of Rs, 20000.00 (Rupees twenty thousand only) drawn in favour of Computerization Cell of WBSRDA payable at Kolkata towards earnest money.
The commercial B will contain the commercial bid specifying the rate quoted by the bidder for each of the following broad components:

	Components
	Amount quoted

	Cost of mobile handset *
	

	Monthly rental  of software cost of usage of the mobile network on post paid scheme  (ά)
	

	
	

	Installation of  pre-defined software which will be handed over to the vendor by WBSRDA 
	

	Maintenance of the mobile handset for the first 
	

	Maintenance of the mobile handset for the subsequent year
	

	
	

	Other components ( Specify)
	


* For ranges  of  handsets, handheld devises and pdas costs should quoted seperately

ά Details of the scheme offered should be given separately.
