West Bengal State Rural Development Agency

(An Agency of the Panchayats & Rural Development Department, Government of West Bengal:

Registered under Registration of Societies Act 1961, Registration No. S/IL/17726 of 2003-04)
NREGS CELL
Jessop Building, 63 Netaji  Subhash Road, 1st Floor, Kolkata 700001.
No:   738/WBSRDA/1M-32/2009

                            Dated:  15/07/2009
Notice for inviting Techno - Commercial Offer from reputed computer Software House

West Bengal State Rural Development Agency, an organization of the Panchayats & Rural Development Department, Government of West Bengal, desires to engage a reputed computer software house having profound experience in software based  solution for ESTIMATION AND DISIGNING OF CIVIL WORKS especially civil works involving earth work .
 The selected firm will have to undertake installation, Maintenance, tuning of software   and to provide initial capacity building and support services to the District and Block level offices during the initial stages of operation . 
2. For the purpose of selection of the agencies, sealed offers are invited from reputed computer software house having sufficient experience in this line, especially on software development for Estimation and Designing of micro projects involving earth work . The concerned firm should be equipped with sufficient technical manpower of this department. They should be capable of undertaking appropriate arrangements to keep the software operative. Selection of firm for software based solution for DESING AND ESTIMATION OF CIVIL WORKS will be made strictly considering their experience and reputation of the firm.
3.
The software should be capable of storing the schedule of rates of different items of materials as well as different types of manual works and to provide inputs based on the schedule of rates so stored. The software should also have provision for modification of such schedule of rates by the users with certain higher level of privilege.
4. 
 The software should be capable for generating specified drawing of some common schemes such as embankment, pond, tank, percolation tank, common works for rural connectivity, works for land development and drought protection such as contour dams, trenchers etc. based on the parameters which will be taken by the software as input.

5.         The software will also be capable for generating  report of cost estimate segregating labour , material component  and overhead expenditure based on the norms prescribed under NREGS. 
 Two separated sealed offers one for Technical and another Commercial has to be submitted separately. Commercial offer will be considered only those Bidders qualify in the Technical Bid. The interested firm must have the following credentials / Criteria:

Credentials and qualifications for the bidders
A. They must have the  experience of software based solution for which the department asked for implementation.( Document to be submitted)
B. They must have at least 3-4 technical manpower for software based  solution for  DESING AND ESTIMATION OF CIVIL WORKS having B.E/ B.Tech / MCA in their pay roll to render their development jobs to Windows/Linux based set up. ( List of such technical personnel is to be submitted in the technical bid ). Additionally, they should have domain knowledge expert in the field of CIVIL WORKS, particularly, those involving earth works. 
C. They must have the experience of onsite installation, development, and capacity building for at least 5 organization during last 5/6 yeas.
D. They must have the experience of software based  solution for DESING AND ESTIMATION OF CIVIL WORKS in 2-3 big organizations (Multi-national/Govt. department) during last five years. 

E. Apart from the above criteria and the price quoted, the profile of the company may be important criteria.(Documents in support of profile such as Balance Sheet for the previous year are to be submitted)
F. They must have VAT, Sales Tax and Income Tax clearance certificate (Xerox copy to be given. Original are to be submitted on demand.).

G.     The bidder has to mention the Hardware, software and database requirement to run   this  software based  solution  for DESING AND ESTIMATION OF CIVIL WORKS  
Earnest Money Deposit: The interested bidders will be required to submit Earnest Money Deposit for Rs.5000.00 (Rupees five thousand only) in the form of Bank Draft Drawn in favour of NREGS Cell of WBSRDA, payable at Kolkata. 
The last date of receipt of sealed quotation for above rates (along with the particulars) at this office is   30.7.2009 up to   1.00 PM.

The sealed quotation will be opened in the chamber of Commissioner / Joint Commissioner, NREGS  this department on  30.7.2009  at     3.00     PM. One representative of each bidder will be allowed to remain present at the time of opening the sealed quotations. The representative of each bidder should carry the identity card and letter of authority of the bidder.
The prospective bidder   will have to be present at a pre-bid conference on the date & time fixed for opening the Technical offer. The commercial bids will  be opened in their presence on the same day or  on a subsequent day for those bidder whose technical offers are found to be qualified. 

This WBSRDA reserves the right to accept or reject any quotation, received from any firm without showing reason or any correspondence whatsoever. 

Firm to be selected will have to execute an agreement in NJ Stamp Paper of Rs.10/(Ten) only to ensure properly and timely execution of the job. The selected firm will also have to deposit security money equivalent to 10% of the contract value, prior to execution of the agreement. This security deposit will be liable to be forfeited in the event of the firm’s failure to perform as per agreement.

Warranty and support explained

a. Support shall be available on Phone, Fax and E-mail for a period of one year from the date of installation .
b. All bug fixes, patches will be made available free of cost during this period.

c. All upgrades released during this period will be made available free of cost.
The bidders will be required to submit the bid in two separate envelops.

Envelop marked with “A” will contain the documents in support of the credential of the bidder 

as mentioned in Points A  to G of the Paragraph 2 (Credentials and qualifications for the bidders) . The Envelop “A” must contain the Bank Draft of Rs, 5000.00 drawn in favour of NREGS Cell of WBSRDA payable at Kolkata towards earnest money.

The commercial B will contain the commercial bid specifying the rate quoted by the bidder for each of the following broad components:

	Components
	Amount quoted



	System study

	

	Cost of software  ( α)
	

	Cost of Customisation 
	

	Installation & maintenance for one year after complete delivery of the deliverables.
	

	Data porting
	

	Capacity building of the end users and administrators (β)
	

	
	

	Other components ( Specify)
	

	
	

	
	

	
	


(α)    The software shall be owned by WBSRDA and handed over to the WBSRDA in such a condition that after the period of one year of maintenance, the Technical Personnel  of WBSRDA will be able to make necessary customization.

(β)    Capacity building component will include one initial  training of the users at District level and also one advanced level training of the State Level technical personnel regarding use of the software .
The envelop containing Envelop A and Envelop B should be dropped in the BOX kept in the chamber of Executive Engineer (NREGS) in Room No. 2 in the office of the WBSRDA located at 63, N.S.Road, Jessop Building, Kolkata-700 001(First Floor)  . 
Joint Secretary/
Joint Commissioner, NREGS
to the Government of West Bengal
AND

Joint Chief Executive Officer

WBSRDA
.
