West Bengal State Rural Development Agency

(An Agency of the Panchayats & Rural Development Department, Government of West Bengal:

Registered under Registration of Societies Act 1961, Registration No. S/IL/17726 of 2003-04)
Computerization  Cell

Jessop Building, 63 Netaji Subhash Road, 1st Floor, Kolkata 700001.
Telephone: (033) 2243 –9040/9041/9066 Extn: 134/165/ 169//Telefax: (033) 2243 – 8719/  (033) 22420080 // E-mail: rkm-prd@nic.in

No:  225    /RD(Com)/MIS/5M-26/07

                            Dated: 16.06.2009

Notice for inviting Techno - Commercial Offer for hiring a dedicated server placed in a data-centre with assured 99 percent uptime for hosting the web services.
West Bengal State Rural Development Agency, an organization of the Panchayats & Rural Development Department, Government of West Bengal, desires to hire a dedicated server placed in a data-centre with assured 99 percent uptime for hosting the web services of the organization as per specification mentioned below. Sealed quotations are invited from reputed organization/ business houses having proven track record in running data centre.
 Last date of receiving sealed quotations :  24th June 2009 up to 3 pm at the drop box located at the office chamber of the Joint Chief Executive Officer, Computerisation Cell, WBSRDA, at Room no 25, first floor, Jessop Building, 63 N S Road, Kolkata 700001.

The quotations will be opened at 4 pm on 24th June 2009 at the same chamber as mentioned above.

Quotationers or one of their authorized representative may remain present during the opening of the quotations.

Dedicated Server Hosting 

Requirements:

Dedicated Server with Hardware with following features:

Standard Features

=================

Intel Core 2 DUO 2.8 GHz Processor or more

2.0 GB RAM Standard, upgradeable

2 x 500 Gig Hard Drive, upgradeable

5 IP Addresses included, upgradeable

Fully switched burstable Network Port

Up to 2000 or more Gigabytes Network Bandwidth per month included

Bandwidth Usage Monitoring Tool to be provided

Windows Server 2003 Standard Edition. (Preloaded)

Apache on Windows (Preloaded) 
Basic Windows installation included

Mail Server Software

External Hardware Firewall – Fortigate Appliance preferred.

Unlimited FREE Remote Reboot System.

Industrial Grade Server Hardware from DELL, SuperMicro,IBM, and Intel, and network powered by Cisco® Hardware and a state of the art Data Center  staffed 24 hours, 7 days a week, 365 days of the year for support
The Backbone should be Tier I Redundant Network with OC 48 Connections, The IP Transit should comprise with Major carriers. The Power system should have enough backup to support uninterrupted connectivity

Service Level Guarantee required
The Provider should guarantee that the Datacenter network and Internet connectivity will be available 99.90% of the time. In any given month if an unplanned network outage occurs for more than 30 minutes The Provider will refund 5% of the basic server hosting fees. If the network continues to be unavailable past 30 minutes, they will have to refund 5% of the monthly fee for every hour the network outage to a maximum of 50% of the basic monthly server hosting fees . This guarantee can exclude any planned network outages, scheduled maintenance outages and outages caused by the preventive network shutdown initiated by network engineers to protect network from malicious network attacks. This guarantee can exclude outages caused by Act of God or Act of War. 
The guarantee should cover Internet Connectivity, the Data Center backbone network including routers, switches and cabling system, it does not cover outages caused by software, operating system or IP address configuration issues on the server. The downtime is calculated from the time we report the outage and the provider Engineer acknowledges the outage -to- the time when the server side port on the network switch can receive and transmit data again.

Server Hardware

The Provider will maintain the Server Hardware supplied by themselves as a part of the hosting service, and will make any repairs or replacement as necessary free of charge to us. In most cases the repair or replacement of the hardware should be within 2 hours of identifying the hardware problem. In the unlikely event the hardware is not repaired or replaced within 2 hours, they will have to refund  5% of the monthly server hosting fees, and 5% for 2 hours of hardware downtime thereafter up to a maximum of 50% one month's basic server hosting fees. This guarantee covers the server hardware supplied  and does not cover time required to rebuild RAID system, restoring the data from backup or reinstalling the operating system.

NB: Any kind of canvassing and or misutilising official capacity will be treated as disqualification for the quotationers.

R. K.Maiti, 16th June 2009
Joint Secretary. P&RD Dept

And Joint Chief Executive Officer, Computerisation Cell, WBSRDA
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