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                                                              Dated: 20.02.2009
Tender Notice

Sealed Tenders are invited from bona fide firms/agencies/organizations for maintenance of around 780 Receive Only Terminals (ROT) installed in the offices of the Block Development Officers, Block Medical Officers of Health, Temporary District Training Centres, District Programme Management Units for SRD, offices of DPRDOs and other offices across the state on Annual Contract basis for one year with effect from 1st April 2009. 
Terms and Conditions  
1. The intending firm/agency/organization will have to open and maintain Local Maintenance Units (LMU) at the following 11 (eleven) locations having definite addresses and telephone numbers on its own expenditure and each such LMU will have to be manned by at least 2 technically trained mechanics with proven skills and experiences for maintenance of ROTs in case of each of the locations except (i) the location of Jalpaiguri which needs to be manned by at least 3 technically trained mechanics and (ii) the location of Kolkata which needs to be manned by at least 4 technically trained mechanics. In other words, the total requirement of technically trained mechanics will be 25 plus at least 2 leave substitutes to replace the staff to be on leave. Details of the locations are given below. 
	Sl.
No.
	Location of Local Maintenance Units
	ROTs to be Maintained by the Local Maintenance Units

	1. 
	Jalpaiguri 
	All the ROTs in Darjeeling, Jalpaiguri and Cooch Behar districts

	2. 
	Raiganj/Karnajora
	All the ROTs in Uttar Dinajpur, Dakshin Dinajpur and Malda districts

	3. 
	Berhampore
	All the ROTs in Murshidabad district

	4. 
	Krishnanagar
	All the ROTs in Nadia district and part of North 24 Parganas district

	5. 
	Suri
	All the ROTs in Birbhum district 

	6. 
	Burdwan
	All the ROTs in Burdwan district 

	7. 
	Bankura
	All the ROTs in Bankura district 

	8. 
	Purulia
	All the ROTs in Purulia district 

	9. 
	Medinipur Town
	All the ROTs in Paschim Medinipur district

	10. 
	Tamluk
	All the ROTs in Purba Medinipur district 

	11. 
	Kolkata
	All the ROTs in South 24 Parganas district, Howrah district, Hooghly district, part of North 24 Parganas district and the ROTs in any other remaining area

	NB: The selected organization will have liberty to distribute ROTs under the 11 (eleven) locations according to convenience with approval of the authorities. 


2. Physical presence of at least two technically trained mechanics with proven skills and experiences for maintenance of ROTs in the location for at least 24 days a month is an essential pre-condition for payment of claims. Furthermore, physical absence of two technically trained technicians from the location for more than three days at a stretch will invite curtailment in payment of claims at the discretion of the authorities. Moreover, physical presence of at least one technically trained technician with proven skills and experiences for maintenance of ROTs in the location shall be ensured for all the days of the year on rotation basis to attend any emergency.
3. The selected firm/agency/organization will have to upkeep all the ROTs on tip-top condition all the year round and to ensure that all the ROTs remain in perfect order on any day in any month of the year. In case of receipt of information about mal-functioning of any ROT over phone or otherwise from the SRD Cell or from the local officials, the mal-functioning ROT shall have to be attended within 48 hours and brought back to order. Any delay in attending any mal-functioning ROT beyond 48 hours without substantial reason will invite curtailment in payment of claims at the discretion of the authorities. In other words, any report of mal-functioning of any ROT without any substantial reason beyond 48 hours will invite curtailment in payment of claims at the discretion of the authorities.
4. As part of the job, the selected firm/agency/organization will have to procure at its cost, keep in stock and install minor spares including RG cable, LNB unit or any part of it, mount rod or any part of it, clumps, nuts, screws & bolts and installation/reinstallation materials including those for earthing arrangement. In other words, the selected firm/agency/organization will have to procure at its cost, keep in stock and install all minor spares i.e. everything excluding the TV or any part of the TV, Set Top Box or any part of it, the cabinet (where available), UPS, dish of the antenna and the cage installed if any in case of protection from monkeys. 
5. Reinstallation for any purpose will be part of the total contract and no separate payment will be given for reinstallation of the existing ROTs within 10 per cent of the total number the ROTs under maintenance (i.e. upto 78) during any year. In case of reinstallation of any ROT beyond 10 per cent of the total number the ROTs under maintenance, separate claims will be considered at an approved rate. In case of installation of new ROTs at new locations, payment can be claimed at an approved rate.
6. Rate shall be quoted for maintenance of around 780 ROTs on per unit basis for the entire year taking into account all expenses to be incurred by the selected firm/agency/organization for office hire charge, travel to and from the ROT sites, telephone expenses, minor spares as mentioned above, emergency service after any storm or calamity and any other expenditure for the purpose of maintenance of the ROTs and keeping them on tip-top condition all the year round.

7. The selected firm/agency/organization will have to repair any pre-existing mal-functioning ROT on its own expenditure as part of the awarded work with effect from 1st April 2009. 

8. Sealed tenders shall be submitted in plain paper in the official letterhead of the firm with office seal and signature.

9. The unit price quoted against each item shall be written or typed neatly. Corrections, if any, should be made by crossing out, initialing, dating and rewriting.

10. All duties, taxes and other levies payable, if any, for the service shall be included in the unit price. 
11. The intending tenderer shall have to submit along with the tender a banker’s cheque or demand draft amounting to Rs.10000/- (Rupees ten thousand) only as earnest money drawn in favour of WBSRDA a/c SRD Cell. The earnest money will be converted into security deposit and retained for six months. The earnest money of the unsuccessful tenderers will be released within a week from the date of opening of tenders.

12. The quoted rate shall remain valid for a period of one year from the date of opening of the tenders.

13. Credentials of successful completion of the same or similar work along with documentary evidence should be annexed with the tender. Preference will be given to those having high experience of working on this line.  

14. Award of contract 

a) The undersigned will award the contract to the bidder on the following parameters: whose tender shall be determined to be substantially responsive, who has offered the lowest evaluated price and who has the best of credentials.

b) Notwithstanding the above, the undersigned reserves the right to accept or reject any tender and to cancel the bidding process and reject all tenders at any time prior to the award of contract without assigning any reason whatsoever.
15. Payment terms: Payment will be made on quarterly basis i.e. on completion of three months’ successful maintenance of the ROTs on submission of certificates in a prescribed form to be obtained from the authorized signatories of all the offices where the ROTs are installed. Payment of one-time advance may be considered after award of work at the discretion of the authorities. In case advance is made as a very special case, adjustment will have to be made within the first six months of the period of contract. 
16. The tenders, complete in all respects, shall be addressed to the Administrative Officer, SRD Cell of WBSRDA, Jessop Building, 63 Netaji Subhas Road, Kolkata-700001 and dropped in the tender box placed in the office for the purpose. No tender shall be received through fax or e-mail.

17. The tenderers are required to submit their tenders latest within 14.30 hours on 16.3.2009.
 The tenders will be opened on the same date at 15.00 hours. The interested tenderers or their authorised representatives may remain present at the time of opening of the tenders. 


State Programme Coordinator, SRD &
Ex-Officio Deputy Secretary,

P&RD Department, Govt. of West Bengal
