Inviting EXPRESSION OF INTEREST for supply  and installation
The “e-Governance Cell” of West Bengal State Rural Development Agency, 1st Floor, Jessop Building, 63,N.S.Road, Kolkata-700001, an agency under the Panchayats and Rural Development Department invites EOI for procurement of Laptops, UPS systems and software along with the given specifications, terms and conditions and tentative technical specification mentioned in Annexure I and II, to the Head e-Gov Cell, WBSRDA by 23/5/2007.
Bidders interested to participate should meet the following eligibility criteria:

Expression of Interest (EOI) is therefore invited from reputed Computer Firms/ Suppliers/ Dealers/ Distributors/ Manufacturers, who have a record of supplying the above items to the Government, Semi-Government or Public Sector Undertaking Offices and have registration with regard to Sales Tax & Trade Tax.

All the preliminary proposals received from the interested agencies will first be scrutinized by the e-Gove Cell for finalization of the Hardware specification and software elaboration according to the terms & conditions applicable for the contract.

Earnest Money of Rs.20,000/- (Rupees twenty thousand) only by demand draft drawn on any Commercial Bank at Kolkata in favour of e-Gov cell, WBSRDA will have to be deposited along with the Bid.

Interested parties may offer their Expression of Interest on their own Letter Head with their seal & signature addressed to the Head, e-Gov Cell, WBSRDA along with a non-refundable EOI Processing Fee of Rs.5,000/- (Rupees Five thousand only) in the form of Demand Draft and the information/ documents/ credentials indicated in Annexure and authorization from Manufacturer/ Distributor, if applicable, in a sealed envelope. The words “Expression of Interest for procurement of Laptop, UPS & Software Items” should be super scribed on the sealed envelope. This sealed EOI must be dropped in the Tender Box to be kept for this purpose at the Office Chamber of Head e-Gov Cell, WBSRDA, 1st Floor, 63 N.S.Road, Jessop Building, Kolkata- 700001 by 1 PM on 23/5/2007.
The e-Gov Cell, WBSRDA reserves the right to accept or reject any or all the EOIs without assigning any reason thereof.

sd/-R.K.Maiti, Joint Secretary, P&RD Dept and
HEAD- e-Gov Cell,WBSRDA,
Room No. 21, Jessop Building, 1st Floor
63, N.S.Road, Kolkata 700001

TERMS & CONDITIONS

[Note: Bidders should read these conditions carefully and comply strictly while sending their EOIs.]

1. e-Gov Cell, WBSRDA invites sealed `Expression of Interest’ for purchase and installation of Laptops, UPS Systems and Software items in its office situated at Kolkata.

2. The Authority in respect of the `Expressions of Interest (EOI)’ is the Head-e-Gov Cell, WBSRDA.

3. The non-refundable EOI Processing Fee of Rs.5,000/- (Rupees Five Thousand) only must be submitted by the Agency in the form of a Demand Draft drawn in favour of “e-Gov Cell, payable at Kolkata.

4. Any reputed Computer Firm/ Supplier/ authorized Dealer/ Distributor/ Manufacturer may submit their bid against this Notice inviting EOIs only if they have a record of supplying the the listed computer items to the Government, Semi-Government or Public Sector Undertaking and have registration with regard to Sales Tax & Trade Tax.
5. The Agency should be equipped with stock of required quantities of spare parts, compatible with the items to be supplied.

The Agency should be capable of undertaking proper maintenance work at the site of installation within 24 hours of intimation. In case downtime is more than the prescribed limit, the Agency will ensure that a standby Laptop/UPS is provided.

The Agency would be required to maintain a log of all complaints received through phone/fax/e-mail and act on them within the time frame specified. Failure to act on complaints would be treated as non-performance and may result in future non participation of further EOI’s.

6. Earnest Money Deposit (EMD): The earnest money of Rs.20,000/- (Rupees Twenty Thousand only) should be enclosed with the Bids by the bidders in the form of Demand Draft payable at Kolkata in favour of “e-Gov Cell “ WBSRDA, Kolkata.

Refund of earnest money: The earnest money of unsuccessful bidders shall be refunded soon after final acceptance of Bid. No interest will be paid by the WBSRDA on the Earnest Money.

Forfeiture of earnest money: The earnest money will be forfeited in the following cases:

a) When the Agency withdraws or modifies the offer after opening of bid but before acceptance of the same.

b) When Agency does not execute the prescribed agreement, if any, within the specified time.

c) When the Agency fails to commence the supply of the items as per supply order within the time prescribed.

7. Validity: The financial bids to be submitted by the vendors should be valid for a minimum of 1 (One) month from the date of opening of the bids.

8. Submission of EOIs: The sealed Expression of Interest must be dropped in the Tender Box to be kept for this purpose at the Office Chamber of Head, e-Gov Cell, Room No. 21, WBSRDA, by 1 PM on 23/5/2007. No EOI will be accepted after the said date & time. The EOIs submitted by post/ courier/ telex / telegrams / fax / e-mail will not be considered. No further correspondence will be entertained in this matter. The EOIs delivered in any box other than the one specified will not be entertained. WBSRDA will not be responsible for any delay in submission of the EOI.

9. Opening: The preliminary Expression of Interest of the Agencies will be opened on 23/05/2007 at 2 PM in presence of intending bidders or their authorised representatives. At that time, only the names of the participating Agencies will be disclosed then. 
10. Technical Evaluation: Technical evaluation of the bids shall be done on the following parameters:-

a. Technical specifications, samples and the leaflets / supporting document enclosed to confirm them.

b. Authorization Certificate of Hardware/ Software companies

c. After Sales Service Support Certificate from the Customer.

d. Company’s turnover in last three years.

e. Other things remaining same, manufacturers shall be preferred over distributor/ dealer/ suppliers and authorized distributor/ dealer shall be preferred than supplier.

f. Company’s supply record in West Bengal and Government Departments. The vendors must enclose the list of supplies executed by them, complete details of supplies, value of supplies and name of the institutions to which supplies have been made.

g. If the EOI is submitted by a distributor or dealer (other than the computer manufacturer), then the vendor should furnish documents duly signed and stamped from their principals as proof of the firm being their authorized dealer.

h. ISO Certified Company.

i. Sales Tax/VAT Registration and Latest Sales Tax & P. Tax Clearance Certificate.

j. Copy of the registration certificate for firms registered or Trade License.

k. Latest Income Tax clearance certificate.

l. Solvency certificate issued by only nationalised Bank.

m. Balance sheet copies for the last 3 years duly certified by Chartered Accountant to reflect the annual turnover.

n. Details of work done/order executed during the past 3 years in same name and style.

o. Payment / Credential certificate (issued by the Purchaser). Credentials that is certificates of satisfactory execution of work/ supply issued by work order or purchase order issuing authority for the works

done/supply made during the past 3 years.

p. Details of any supplies made to WBSRDA in the past.

q. List of Technical manpower available with the Agency.
Weightage will be given to the bidders on basis of the above.

11. Quantity of Items: Actual quantity of the items to be supplied will be communicated to the successful bidder after finalization of the selection procedure. The decision of the selection authority regarding above will be final and no clarification will be given to the vendors.

12. Delivery & Installation:

(a) The Hardware will have to be delivered by the Agency at the Office of the e-Gov Cell, WBSRDA by opening original sealed packets of the supply in presence of e-Gov Cell, WBSRDA officials.

(b) All ordered items would have to be supplied & installed by the Agency at the Head office in Kolkata as mentioned by WBSRDA within 7(Seven) days from the date of issuance of the work-order for failure of which, the Earnest Money deposited by the Agency will be forfeited and any other Agency may be asked to supply the items without any further intimation to the defaulting Agency.

(c) The Agency would be responsible for installation of licensed version of Operating System & Other System Software for all the Laptops at its own cost and provide copies of the license agreements.

(d) The Agency also would be responsible for installation of all items at the respective site. The address of the site will be given in the work-order.

(e) If any loss or damage occurs in transit, it will be the responsibility of the supplier to make good the loss, within the time stipulated in the supply order.

13. Specifications: All articles supplied shall strictly conform to the specifications, trademark/ brand laid down in the order and wherever articles have been required according to ISI/ ISO etc. certifications, those articles should conform strictly to those specifications/ certifications. Certificates of quality proof must be enclosed.

14. Inspection:

(a) All items supplied will be subject to an inspection by the Technical Committee of e-Gov Cell, WBSRDA.

(b) Materials not approved during inspection or testing shall be rejected and will have to be replaced by the Vendor at their own cost within 7 (seven) days of receipt of letter/ report regarding rejection.

(c) Materials, which are not as per specifications, are liable to be rejected. Such defective/ substandard materials will have to be removed by the supplier from site at his or her own expenses. The Supplier will be allowed to replace such material by good quality material within 7 days of receipt of rejection report.

However, if such material is accepted by purchaser, proportionate deduction (up to the extent of 50%) for deviation in quality may be imposed by the purchaser at their sole discretion.

15. Agreement: Successful Bidder will have to execute an Agreement in non-judicial stamp paper of value Rs.10/- (or more) with the e-Gov Cell, WBSRDA conforming to the terms & conditions of this Notice inviting EOI Both the parties will have to sign the Agreement. After that, work-order will be issued in favor of the selected vendor.

16. Warranty: The participating vendor should carefully note that the on-site Warranty period for all materials (including UPS batteries) supplied by them and its smooth running would be at least 36 (thirty six) months (to be decided by the Authority of WBSRDA) from the date of installation of the materials free of cost.

The earnest money deposited at the time of submission of financial bid will be adjusted towards security amount. No interest will be paid by the e-Gov Cell, WBSRDA on the security money.

18. The Vendors must sign & seal each page of EOI(s). Incomplete EOIs are liable to be rejected.

19. (a) The Authority of e-Gov Cell, WBSRDA reserves the right to accept or reject any or all the bids without assigning any reason thereof.

(b) E.O.I. not conforming to any or all the above terms & conditions are liable to be rejected.

(c) Any attempt by any vendor to bring pressure of any kind, will disqualify the Vendor.

(d) If a Vendor imposes conditions, which are in addition to or in conflict with the conditions mentioned herein, their EOI is liable to summary rejection.

20. In the event of any dispute, the e-Gov Cell, WBSRDA shall decide on appropriate measures in the interest of public service.

Specification of the Hardware & Software items:

Sl. No. 
Items




1.

Laptop( (Tablet) having Intel Core 2 Duo/ AMD Duron Dual Core, L2 Cache


CPU: Latest


Memory: 1 GB DDR2 667 MHZ


HDD: 120 GB


DISPLAY: XGA TFT Screen ( 12.1 / 13.1 inches) 


DRIVES: DVD writer 


MISC: OS preloded ( OEM), Web camera, Please mention the weight of the tablet PC.
2 . Laptop: having Intel Core 2 Duo/ AMD Duron Dual Core, L2 Cache


CPU: Latest


Memory: 512 MB 


HDD: 80 GB


DISPLAY: XGA TFT Screen ( 14.1 / 15.1 inches) 



DRIVES: DVD writer 



MISC: OS preloded ( OEM), Please mention the weight of the laptop.

3. Office package: Spreadsheet, presentation and word processor capability, accounting soft ware.

4. Wireless switch 8/16 port with class 1 Bluetooth USB adaptor

1. Drivers and Utilities: All driver and utility software for the above hardware equipments should be preferably be supplied on CD media, associated with manuals for the chosen OS.

2. OS: OEM pack not Recovery CD, with JVM compatible Internet Browser on CD media, and hard copy manual, and user license, and latest Service Pack and latest Security Tool Kit, both on CD media, as applicable at the time of supply.

3. UPS: 700 VA with min. 30 minutes battery backup on full load, min. 3 nos. of outlet, line-in and surge protected line-out for fax/modems line-in, USB interface for power control software, 170V-270V AC input! 220V(+-)5% AC output. Audible alarm for low battery, overload conditions, indicators for on-battery, overload, battery replacement, fault in site wiring (preferable), AVR (Automatic Voltage Regulation), Electrical isolation from utility power, lighting and surge protection, intelligent battery management, easy/automatic overload recovery, preferably recharge for 90% of full battery capacity within 50% time of full load time on battery-backing.

Graceful and unattended shutdown, with file saving of OS in case of extended power outage and (preferably) other power related problem from UPS, power condition and management software for the above UPS for MS Windows XP/2000 on CD media and user manual and serial/USB cable (preferable) etc.

5. Data Card: for internet access in Laptops 
6. Anti Virus: Software to protect and disable virus with firewall options
7. Office Professional (Latest Service Pack – both on CD media & Hard copy manual.

Annexure
Information/ Documents/ Credentials to be furnished along with EOI(with a list of such papers furnished) :

(a) Name & detailed Address of the Agency with Phone, Fax numbers, E-Mail address etc.

(b) Name & Telephone number of the Contact Person.

(c) EOI Processing Fee of Rs.5,000/- (Rupees Five thousand) only in the mode of Demand Draft.

(d) Attested Photocopy of Income Tax Clearance certificate for 2006-07.

(e) Attested Photocopy of VAT/ Sale Tax Clearance certificate for 2006-07.

(f) Attested Photocopy of P. Tax Clearance certificate for 2006-07.

(g) Attested Photocopy of Certificate of Enlistment/ Trade License.

(h) A list of Government, Semi-Government or Public Sector Undertaking offices where the Agency had supplied the Computer items during the financial years of 2005-06-07 (till date) together with supportive documents (like Payment/ Credential certificate issued by the Purchaser).

(i) List of Technical Manpower available with the Agency indicating name, location, qualification & experience of each.

(j) Authenticated copies of the Audited Statement of Accounts of the Agency for the latest available 3 (three) financial years.

(k) Other supporting documents, if any.
Please send your EOI in proper format within the date and time mentioned above along with EMD to the:
Nodal Officer – SDA

E- Governance Cell
Room No. 21
West Bengal State Rural Development Agency

1st Floor, Jessop Building, 63, Netaji Subhas Road

Kolkata- 700001, West Bengal

Ph: +91-33-2231-7246, Fax:+91-33-2242 0080

Email: ranjitmaiti@gmail.com, egov.consultant.wbsrda@gmail.com
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